Nurse Help Line

Veterans can rest assured knowing that a Registered Nurse is just a phone call away. The VISN 6 Network Telephone Care Program (NTCP), often referred to as “the Nurse Help Line”, is a service available to all Veterans served by the VISN. The NTCP nurses are experienced, knowledgeable, and available to assist the Veteran with questions or concerns after normal business hours. VISN 6 Helpline Numbers

Asheville: 800-932-6408
Beckley: 877-902-5142
Durham: 888-878-6890
Fayetteville:800-771-6106
Hampton: 866-544-9961
Richmond: 800-784-8381
Salem: 888-982-2463
Salisbury: 800-469-8262


Each VISN 6 medical center operates a local nurse triage phone line during regular clinic hours. By calling the same numbers after clinic hours, the callers are connected to the Nurse Help Line for help with both medical and emotional support and advice about access to care between 4:30 p.m. and 8:00 a.m. Monday through Friday as well as weekends and holidays. 

The staff assists Veterans with a wide variety of issues and concerns that can include: 
[image: ]• Symptom analysis 
• First aid procedures 
• Stress/anxiety 
• Medication questions 
• Health questions 
• Patient education 
• Procedure preparation 
• Information regarding appointments 
• Caregiver support 
It is important to note that the Nurse Help Line should not be used in lieu of 911 for emergencies. 
Persons calling the Nurse Help Line will be asked for identification including name and last four numbers of the Veteran’s social security number, the VA Medical Center where Veteran receives care and the reason for calling. 
The registered nurse answering the call will review the record and ask a series of questions. Based upon the information provided and assessment, the registered nurse will make an appropriate recommendation (such as, call 911; go to the nearest emergency room; call for a clinic appointment; or home care instructions; etc.). 
[bookmark: _GoBack]Phone calls are documented in Veterans’ medical records and all clinical calls are forwarded to each Veteran’s provider. 
For more information regarding the VISN 6 NTCP, Sue Rhodes can be reached by phone at 304-255-2121, ext. 4276.
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