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	 The Department of Vet-
erans Affairs has awarded a 
contract to Childress Klein-
Cambridge Healthcare Solu-
tions, LLC to design, build and 
provide facility management 
for a VA Health Care Center in 
Charlotte.
	 The 295,000 net usable 
square feet Health Care Cen-
ter will be located on approxi-
mately 35 acres of land at the 
intersection of Tyvola Road 
and Cascade Pointe Blvd, near 
the Tyvola Road/Billy Graham 
Parkway interchange.
	 This location provides easy 
access from major thorough-
fares, which was an important 
consideration in the VA’s selec-
tion of the site. 
	 The Center is being con-
structed to meet the projected 
growth of the Veteran popula-

tion in the Charlotte area. Con-
struction is expected to start in 
early 2014 and be completed by 
February 2016 with the Center 
slated to begin seeing patients 
summer 2016.
	 The Charlotte Health Care 
Center will be one of two oper-
ated by the W.G. (Bill) Hefner 
VA Medical Center in Salis-
bury, N.C. The second Health 
Care Center will open in Kern-
ersville about the same time.
	 According to Dan Hoff-
mann, VA’s Mid-Atlantic 
Health Care Network director, 
when compared to the nation 
as a whole, the Mid-Atlantic 
region has seen the highest 
and most consistent rate of 
growth of Veterans over the last 
10 years. Responding to this 

VA Awards Contract For New Charlotte Health Care Center

Continued on Pg 6

	 Hampton VAMC became 
the first medical center in VISN 
6 to use a newly-approved med-
ical treatment for bone cancer 
and pain caused by prostate 
cancer. 
	 Xofigo was introduced at 
Hampton VAMC by Dr. Tapan 
K. Chaudhuri, clinical director 
of Nuclear Medicine VAMC in 
collaboration with staff mem-
bers Michael  T. Hopkins, M.D., 
medical oncologist and certified 
Nuclear Medicine technolo-
gists Sherry Dunn and Javanika 
Shah.  
	 Xofigo is a radiation treat-
ment that targets the tumors in 
bone. Xofigo (or radium Ra 223 
dichloride) was approved by the 
FDA in May 2013 based on the 
results of a study of 809 men 
with advanced prostate cancer. 
	 “Xofigo binds with min-
erals in the bone to deliver ra-
diation directly to bone tumors, 
limiting the damage to the sur-

Hampton VAMC Uses New Cancer Treatment

James Coty
Sherry Dunn, Senior Nuclear Medicine Technician; Javanika Shah,  
Nuclear Medicine Technologist; Dr. Tapan Chaudhuri, clinical di-
rector of Nuclear Medicine; Dr. Michael T. Hopkins, medical on-
cologist.

Courtesy Illustration
The 295,000 net usable square feet Health Care Center will be 
located on approximately 35 acres of land at the intersection of 
Tyvola Road and Cascade Pointe Blvd, near the Tyvola Road and 
Billy Graham Parkway interchange in Charlotte. Continued on Pg 4



	 Every year, we come to a cross-
road which honestly, somewhat per-
plexes me. We have an opportunity 
to help save many people from get-
ting sick, perhaps hospitalized and 
maybe even save some from dying.  
This opportunity is easily accessible 
and comes at no cost to our patients 
or staff. What perplexes me is why 
anyone would not want to take ad-
vantage of it?
	 You’ve probably figured out 
that I’m talking about influenza and 
what people can do to avoid it for 
themselves and those around them.
	 Influenza is a serious illness that can lead to hospitalization 
and even death. Even healthy people can get very sick from the flu 
and spread it to others. According to the CDC, between 1976 and 
2007, estimates of flu-associated deaths in the United States range 
from a low of about 3,000 to a high of about 49,000 people with 
about 90 percent of deaths occurring in people 65 years and older.   
	 The single best way to protect against influenza is to get vac-
cinated each year. The influenza vaccine is changed each year to 
match the current circulating type of influenza and is formulated 
to provide a close match to the known circulating strains of flu vi-
ruses and those anticipated to circulate that year. So, regardless of 
what you may have done in the past, everyone needs an influenza 
vaccination each year to get the latest protection for seasonal flu. 

  	 Overall, in years when the vaccine and circulating viruses are 
well-matched, influenza vaccines can be expected to reduce lab-
oratory-confirmed influenza by approximately 70 to 90 pecent in 
healthy adults less than 65 years of age. These are pretty darn good 
odds, and they can be in your favor because we make the vaccine 
so easy to get.
	 The flu season in the United States begins in October and runs 
as late as May. During this period, flu viruses circulate throughout 
the population. I’m hoping you will stand with me and get vac-
cinated. Together, we can help keep the flu from spreading to your 
family, friends, co-workers, and the patients we all care for.  
	 It takes about two weeks after the vaccination for antibod-
ies to develop and provide protection against the influenza virus. 
This is why it’s better to get vaccinated early in the fall, before the 
flu season gets under way. The more people who are vaccinated 
against the flu, the fewer there will be to spread influenza through 
the community.
	 And, to that, I have great news. In regards to inventory, we 
are in one of the best shapes that we have been in for the last 10 
years. The medical centers and clinics are well supplied with al-
most 150,000 doses available to administer during this flu season.  
And, if we use these up, we should be able to purchase more.
	 Let me leave you with this thought: If you care about yourself, 
your loved ones and the Veterans we care for daily, please get a flu 
shot. For more information, visit www.flu.gov/.
Sincerely,
Dan Hoffmann

Voices of VISN 6 is published 
monthly by VA Mid-Atlantic 
Health Care Network.

Questions or comments about 
the newsletter,  e-mail Bruce.
Sprecher@va.gov or call 919-
956-5541.
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We’re Open And Flu Shots Are Available Now

Daniel F. Hoffmann, Network Director
Augustin Davila, Deputy Network Director
Mark Shelhorse M.D., Chief Medical Officer
Bruce Sprecher, Director, Public Affairs 
Steve Wilkins, Network Public Affairs
Jeffery Melvin, Network Public Affairs
Patrick W. Schuetz, Newsletter Layout

Brad Garner
Haircuts For The Homeless
Volunteers cut the hair of homeless Veterans attending a Stand 
Down in Fayetteville’s Festival Park. The event represents an-
other effort to help end Veteran Homelessness by 2015. Staff 
from Fayetteville VAMC with military and Community Part-
ners hosted almost 400 participants Sept. 19 and 20. 

	 One of the most common com-
plaints about VHA medical centers 
has nothing to do with health care…it 
is about the phone system. VHA heard 
these comments and took action on a na-
tional scale. As of Oct. 1, regardless of 
which VHA facility a caller contacts, the 
caller will be greeted with a standard-
ized, brief introduction and a simplified 
list of menu options.  
	 According to Karyn Barrett, Standardized Telephone Tree 
Project Lead, implementation of the Standardized Telephone Tree 
will improve service and access to Veterans and their families. 
By incorporating this system nationwide, “Veterans should find 
the new answering system easier and more efficient to use. Be-
cause callers will receive the same telephone service, regardless 
of which medical center is called, the hope is to improve Veteran’s 
over-all experience within VHA facilities.”
	 Following the welcome message, which will identify the fa-
cility by city as opposed to the official VA facility name, the caller 
will be asked to: Press 1 for the pharmacy; Press 2 to make, change 
or cancel an appointment; Press 3 to determine eligibility for care; 
Press 4 for billing and Press 0 for operator assistance.

Fixing the Phones
      VHA Overhauls the “Telephone Tree”

mailto:Bruce.Sprecher@Va.gov
mailto:Bruce.Sprecher@Va.gov
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By Augustin Davila
Deputy Director, VISN 6 

	 In 2009, President Obama signed Executive Order 13514 
which applies to all government agencies with a fleet of 20 or more 
vehicles. EO 13514 mandates a two percent reduction in petro-
leum annually through 2020 compared to an FY2005 baseline and 
requires an increase in the use of alternative fuels by 10 percent 
annually. 
	 While present vehicles are 
certainly more fuel efficient than 
those they replace, VHA’s sig-
nificant outreach efforts over the 
last several years has resulted in 
increasing the size of the fleet by 
more than 200 percent since 2006.
	 VHA presently operates a 
fleet of more than 15,500 vehicles. 
In 2012, this fleet traveled more 
than 159 million miles, consum-
ing more than 8.7 million gallons 
of gasoline and diesel and 1.1 million gallons of alternative fuels 
which included Bio-diesel, compressed natural gas (CNG), pro-
pane, E-85, and electricity.
	 I recently led a team which has reviewed all options avail-
able in our effort 
to develop a policy 
that will allow VA to 
meet the mandates 
of EO 13514. 
	 We reviewed 
the fleet itself to en-
sure we are operat-
ing vehicles appro-
priate to the task.
	 As an example, it’s easy to recognize that there is no need to 
send one person down the road in a 15 passenger van, so by proper 
oversight of the vehicles themselves and the mission they are ful-

filling, we have and will continue 
to save fuel, dollars and decrease 
the amount of Green House gases 
we generate.
	 We also reviewed the vari-
ety of fuels, their costs and their 
availabilities. Regardless of the 
benefits of any specific fuel, if it 
is not readily available, it is not 
a viable alternative. We even re-
viewed the cost and feasibility of 
constructing alternative fueling 
stations at or near VA medical 
centers. 
	 Because the availability of alternative fuels varies greatly by 
region, the outcome of the study was to recommend regional ap-
proaches to meet the mandated goals. Each VISN will be working 
to develop a strategic plan to achieve the targets specified in EO 
13514. In some cases, VA may be partnering with or contracting 
with local and private 
entities. In others, we 
will look to procuring the 
most efficient vehicles 
which will operate on 
the alternative 	
	 With that said, 
VISN 6 has initiated 
steps that will greatly 
contribute to our success 
in fulfilling the chal-
lenging goals set for us. 
We have converted our fleet to a mix of flex fuel (E85), electric, 
hybrid, biodiesel and we are currently pursuing a CNG initiative 
at one of our Virginia hospitals. We have plans for E85 stations 
at several VA locations that can support the effort. In the end, by 
carefully mixing the right vehicles and fuels, we will help America 
reduce its dependency on foreign oil, improve our environment 
and increase our national security.

Working To Make VA More Energy Efficient

Secretary Of Veterans Affairs
Visits Hampton VAMC Sept. 5
	 Secretary of Veterans Affairs Eric K. Shinseki 
greets Intermediate Care Technicians Matthew 
Vance and Jason Martines during a visit to Hamp-
ton VAMC, after attending the Community Mental 
Health Summit in Hampton Sept. 5.  
	 Vance and Martines are members of the Inter-
mediate Care Technician program, a one-year pilot 
which began in August 2012 as a key priority after 
Secretary Shinseki asked VHA to explore hiring ex-
perienced medics and corpsmen transitioning from 
active service. The program was designed to pro-
mote hiring of Veterans and to serve as a pipeline 
for future licensed medical professionals.

James Coty
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	 The VA Mid-Atlantic health Care Network has awarded a con-
tract to build a new Community Based Outpatient Clinic in San-
ford to Construction Managers, Inc. of Fremont, N.C. 
	 Veterans residing in and around Lee County will have en-
hanced access to VA health care when the new 10,000 sq. feet VA 
clinic opens next year on Broadway Road in Sanford. The clinic is 
slated to provide primary care and mental health services to about 
5,000 Veterans.
	 The award covers the construction of the clinic and a five year 
lease with five one year extensions. The total cost of the lease for 
the 10 year period is approximately $2.5 million. 
 	 Construction Managers Inc., built the new clinic in Golds-
boro, N.C., which opened in July and has also been awarded the 
contract to build the new clinic in Jacksonville, N.C.  
	 The Sanford clinic joins the growing number of sites of care 
that fall under the management of the Fayetteville VAMC. “The 
growth in the Veteran population in eastern North Carolina has 
been steady and is projected to continue for the foreseeable fu-
ture,” said Elizabeth Goolsby, director of the Fayetteville VA Med-
ical Center. “The new sites in Goldsboro and Sanford, along with 
a new larger clinic in Jacksonville and the Health Care Center in 
Fayetteville will open the door to VA health care for thousands of 
Veterans.” 
	 Construction is expected to begin after the first of the year 
with completion expected by October.  The clinic should begin 
seeing patients by December 2014. 
	 Veterans currently enrolled at the Fayetteville VAMC who 
live closer to the new clinic will be given priority for care there. 
Prior to the new facility opening, the Fayetteville VA Medical Cen-
ter will review their list Veterans who may benefit from transfer-
ring to the new clinic and inform them of the option.  

Sanford Clinic Contract Awarded

By Darlene Edwards
Richmond VAMC 

	 Richmond VAMC’s Polytrauma Transitional program is 
proud to serve two American Heroes. Their story began over a 
year and a half ago when both Marines suffered injuries in separate 
combat incidents. Sgt. David Tupper and his canine Sgt. Yeager 
have served our country with multiple combat tours in Iraq and Af-
ghanistan. The pair met at Camp Lejeune in North Carolina about 
a year ago, shortly after Tupper was wounded in Afghanistan. 
	 Tupper, an infantry squad leader from Connecticut was blast-
ed by a rocket propelled grenade. Yeager, a 7-year-old black lab 
trained to detect explosives, was injured in an IED explosion. His 
handler, Lance Cpl. Abraham Tarwoe was killed. Yeager was on 
his second deployment with Tarwoe when he suffered shrapnel 
wounds and lost part of an ear. Even today, shrapnel is still part of 
his existence, with pieces occasionally sticking through the skin 
on his nose. Each of these dedicated service members has been 
awarded Purple Hearts for their sacrifice. 
	 Yeager was present at a memorial service for his handler.  At 
the conclusion of the service, Yeager came forward and lay at the 
alter area which included Tarwoe’s boots and helmet.
	 After being injured, Yeager was given extensive medical treat-
ment and returned to the United States for official retirement. Since 
Yeager’s handler was killed, out of respect, the Marine Corps of-
fered the retired dog to the Tarwoe family. However, Tarwoe’s 
widow was unable to assume the additional responsibility of a car-
ing for the dog since she had just lost her husband and had a new 
baby at home.
	 Tupper had experience with the dog handler program and had 
served earlier in the same unit as Yeager and Tarwoe. By good 
fortune, Yeager found a new calling, being trained by a service dog 
organization and ultimately placed with Tupper.

	 Service dogs are an important part of the rehabilitation and 
progress of many patients at the Richmond VAMC’s Polytrauma 
Transitional program. “He brings me back to the feelings of being 
a part of something, like when I was deployed,” Tupper said.
	 Yeager can be seen trotting along next to Tupper, attending 
appointments and therapies. Yeager also assists with retrieving 
items, opening doors, and pulls Sgt. Tupper when maneuvering 

Comrades In Battle, In Recovery And Rehabilitation

Courtesy Photo
Yeager, a 7-year-old black lab, is pictured at an outdoor memorial 
service for his fallen handler, Lance Cpl. Tarwoe in 2012.

growth and preparing for the future, the network has grown from 
10 to 37 operational sites of care.
	 “This new facility will enhance access to care for thousands 
of Veterans living in and around Charlotte,” Hoffmann said. “The 
Health Care Center is being designed to be patient centric. It will 
be equipped with the finest diagnostic and treatment capabilities 
available and will provide primary and mental health care as well 
as many specialty clinics.”
	 As developer of the Charlotte project, Childress Klein Prop-
erties of Charlotte, NC and Cambridge Development Group (a 
subsidiary of Cambridge Holdings LLC) of Washington, D.C. 
partnered to form Childress Klein Cambridge Healthcare Solu-
tions, LLC. The Childress Klein Cambridge team combined its 
development expertise with their financial partner, Halle Enter-
prises of Washington DC, to provide a comprehensive solution 
for the VA. 
	 Charlotte-based architecture firm, RPA Design, is the archi-
tect-of-record working for Childress Klein Cambridge. Also work-
ing for the developer is General Contractor J.E. Dunn Construc-
tion Company’s Charlotte office.
	 The Health Care Center is being designed with energy effi-
ciency and environmental sustainability to achieve LEED Silver 
certification from the U. S. Green Building Council. 
	 Valued at over $150 million upon completion, the project rep-
resents a major investment and job creator for Charlotte. Upon 
possession, VA will pay an annual rent of $11.3 million for the 20 
year contract.
	 See more at: http://www.salisbury.va.gov/features/Contract_
Awarded_for_new_Charlotte_HCC.asp#sthash.5SoaF4eA.dpuf

Charlotte continued from Pg 1

Continued on Pg 7
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	 VA joins the nation in commemorating National Hispanic 
Heritage Month, which runs from September 15 to October 15, 
2013.  This year‘s theme is “Hispanics:  Serving and Leading our 
Nation with Pride and Honor.”
	 Hispanic Heritage Month started in 1968 to honor the histori-
cal and cultural contributions that generations of Hispanics have 
made to our country.
	 September 15 was chosen as the starting date because it is the 
day of independence for five Latin American countries: El Sal-
vador, Costa Rica, Honduras, Guatemala, and Nicaragua. Mexico 
won its independence on September 16, while Chile gained its 
freedom on September 18. 
	 As we reflect on our nation‘s rich Hispanic cultural history 
and traditions, let us commemorate the contributions of Hispan-
ics to shaping and strengthening our country in Congress; on the 
Supreme Court; as entrepreneurs; and as brave members of the 
Armed Forces defending the United States in every war since the 
American Revolution.
	 The 2010 Census revealed that more than 50 million citizens 
in our nation identify as Hispanic, up from 35.3 million in 2000. 

VA Commemorates National Hispanic Heritage Month

	 October is National Breast Cancer Awareness Month and VA 
is committed to raising awareness and promoting the importance 
of early detection. 
	 No matter what race or ethnicity, breast cancer is the number 
two cause of cancer death in women. In 2009 (the most recent 
year numbers are available) 211,731 women and 2,001 men in the 
United States were diagnosed with breast cancer. That same year 
40,676 women and 400 men in the United States died from breast 
cancer.
	 Screenings save lives. Breast cancer screening means check-
ing the breasts for cancer before there are signs or symptoms of the 
disease. Three main tests are used to screen the breasts for cancer: 
mammogram, clinical breast exam, and breast self-exams. Cur-
rently mammograms are the best method to detect breast cancer 
early. Talk to your doctor about which tests are right for you. 
	 Localized breast cancer has a 99 percent survival rate if de-
tected early. VA leads the nation in screenings and in line with 
national guidelines, VA encourages all women between ages 50 
and 75 to get mammograms every two years.  
	 Women ages 40 to 50 and those older than 75 should talk with 
their providers about the risks and benefits of having mammo-
grams and make a decision based on their individual risk factors. 
Women are now the fastest growing subgroup of U.S. Veterans. 
The number of women Veterans is expected to increase dramati-
cally in the next 10 years, and VA health care is expected to be in 

high demand by the women Veterans of Operation Enduring Free-
dom and Operation Iraqi Freedom. 
	 VA encourages all veterans but especially women veterans to 
speak with their health care providers on how to take preventative 
measures to fight breast cancer. 

October Is National Breast Cancer Awareness Month

	 On October 13, 1775 the Continental Congress established the Continental Navy 
during the Revolutionary War. After the war the Navy’s ships were sold and its seamen 
and officers released. However, in 1789 the Constitution of the United States was ratified 
which empowered Congress “to provide and maintain a navy” and on April 30, 1798 the 
Department of the Navy was established. In 1972, the Chief of Naval Operations Admi-
ral Elmo R. Zumwalt authorized recognition of October 13 as the Navy’s birthday. The 
Navy Birthday is one of the two Navy-wide dates to be celebrated annually with April 30 
celebrated as Navy Day.

Happy 238th Birthday U.S. Navy
Oct. 13, 1775 – Oct. 13, 2013

http://www.va.gov/HOMELESS/mental_health_services.asp
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rounding normal tissues,” said Richard Pazdur, MD, director of the 
Office of Hematology and Oncology Products in the FDA’s Center 
for Drug Evaluation and Research.
	 “This new agent has less marrow toxicity than older agents 
as it is an alpha emitter. It is better tolerated in our Veteran pa-
tients and adds a new treatment for this common malignancy,” said 
Chaudhuri. 
 	 The news of an effective treatment is especially welcome 
because according to the National Cancer Institute more than 
238,000 U.S. men will be diagnosed with prostate cancer this year 
and 29,720 will die from the disease. The Hampton VAMC treats 
about 1,000 Veterans with prostate cancer each year of which 10 to 
12 will likely be good candidate for Xofigo treatment.
	 Xofigo is the first of its kind in VISN 6, for the treatment of 
bone pain as well as to prolong overall survival in Veterans who 
have prostate cancer that has spread to bone.
	 According to Chaudhuri, Xofigo is administered intrave-
nously and works by targeting bone metastases - or the spread of 
cancer to the bone, by using alpha radiation to kill cancer cells, re-
lieve bone pain, and minimize injury to surrounding normal tissue.  
Bone metastases resulting from prostate cancer is a major cause of 
death, disability, and decreased quality of life.
	 Xofigo has been shown to reduce the death in patients with 

bone metasta-
ses by 30 per-
cent, extend 
the average 
survival of 
those affected 
by more than 
three months, 
and has shown 
a six month 
delay in pain-
ful bone le-
sions and a 10 
month delay 
in any bone 
events (such as fractures and other tumors). 
	 According to Chaudhuri, good candidates for Xofigo treat-
ment are patients who have castration resistant cancer, who have 
had bone metastases with pain not relieved by morphine, and who 
have no visceral metastases. These patients are identified by the 
Medical Oncologists and are then referred to Nuclear Medicine.
 	 Chaudhuri states that the introduction of Xofigo is “one small 
step for Hampton VAMC and a giant leap for our Veterans.”

Cancer Treatment continued from Pg 1

	 A special screening of Honor Flight, One Last Mission, will 
be held at the Crown Arena in Fayetteville at 2:30 p.m. Sunday, 
Dec. 8, 2013. Admission is free for all World War II Veterans and 
their families. 
	 Honor Flight is a heartwarming documentary film about four 
living World War II Veterans and a Midwest community coming 
together to give them the trip of a lifetime. 
	 The trips are called “Honor Flights” and for the Veterans, who 
are in their late 80s and early 90s, it’s often the first time they’ve 
been thanked and the last trip of their lives. The 24-hour journey is 
full of surprises that deeply move all who are involved. It’s uncom-
mon for World War II Veterans to talk about the War, but the Honor 
Flight experience brings their stories out. Many Veterans say, with 
the exception of their wedding day and the birth of their children, 
the trip is the best day of their life.
	 However, success is all but ensured. Volunteers race against 
the clock to fly thousands of World War II Veterans to Washing-
ton, DC to see the memorial constructed for them in 2004, nearly 
60 years after their epic struggle. While more than 5,000 Veterans 
have been flown from North Carolina, 1,000 World War II Veter-
ans die every day and getting them on an Honor Flight is a constant 
struggle.
	 The film features Orville Lemke, a former plumber and be-
loved father of nine who fights to hold off terminal cancer so he 
can make the trip, and Julian Plaster, an 89-year-old poet who has 
survived almost all of his friends and family.
	 Honor Flight also chronicles the stories of Veterans Joe Dem-
ler and Harvey Kurz. They raise money for and promote the Honor 
Flight program to help fly as many of their fellow Veterans as pos-
sible. Joe, a retired postmaster, was famously pictured in Life mag-
azine as “the Human Skeleton” upon his liberation from a German 
POW camp. Days from death, he weighed just 70 lbs. His comedic 
sidekick, Harvey, saw the iconic flag go up at the Battle of Iwo 
Jima, unbeknownst to the shoppers he bags groceries for at the lo-
cal Pick n’ Save.
	 As the Honor Flight trip unfolds, Orville, Julian, Joe, Harvey 
and others share their stories and wisdom. While the Honor Flight 
program is meant to give something back to these humble heroes, 
the sheer goodness they embody and their profound appreciation 
for life in freedom, transforms the lives of everyone they meet.
	 The Honor Flight Network is a nonprofit organization that has 

flown over 100,000 Veterans to Washington, DC. It consists of 117 
hubs across the country. To learn more, please visit www.honor-
flight.org.
	 People interested in attending the show should call 910-323-
1991 or visit www.community-concert.com.

‘Honor Flight’ Premier To Be Held In Fayetteville Dec. 8



By Howard T Reitenbaugh
Pennsylvania State Director, National Coordinator
Bugles Across America

	 In 2000, federal legislation clarified that every honorably dis-
charged veteran had a right to at least two uniformed military per-
sonnel to fold and present the flag, and to sound Taps for funeral 
honors. The law stated that a CD recording of Taps could be used 
if a bugler was not available. Tom Day was not in favor of 
sending a CD to play Taps and responded by founding 
BUGLES ACROSS AMERICA (BAA).
	 Day founded BAA believing that there were 
enough people who had the ability to provide a 
dignified and live sounding of Taps.  All that 
was needed was a way to create and maintain 
a readily accessible data base of these people.  
	 Thanks to Day, that data now exists and 
includes more than 7,000 volunteer buglers 
located throughout the United States and in 
several overseas locations. A web site has 
been established to provide publicity for the 
organization and to allow the public to request 
the services of a bugler.  
   	 As word spreads about BAA and its mission of 
honor, more and more people volunteer their time and 
talent to provide honors to Veterans. People interested in 
volunteering must complete the application form found on the 
official BAA web site.  
	  Bugler volunteers can be male or female. Any trumpet, cornet, 
bugle, flugelhorn, or field trumpet may be used to sound Taps for 

military funeral honors or memorial service. Digital or Ceremonial 
bugle employing a recording are not authorized. The bugler can 
be of any age so  long as they can play the 24 notes of Taps with 
an ease and style that will do honor to the Veterans, their families, 
and the burial detail performing the service. There are no fees or 
dues to participate as a volunteer, although there are directives that 
must be followed which include that under no circumstance shall a 
member of BAA require, request, or otherwise suggest that they be 

compensated for their participation in a military funeral 
honors service.  There are no exceptions to this rule. 

      When a member has been included on the Bu-
glers List of registered members, they will au-

tomatically receive an e-mail message to alert 
them of any Bugler Request that is posted 
through the BAA system if the event location 
is within 100 miles of their listed physical 
address.  
      BAA is a registered 501(c)3 not for profit 
organization created for and dedicated to the 
purpose of providing a live bugler to serve 
in honoring veterans at military funerals and 

other memorial occasions. Since our system 
was put on line in mid-October, we have re-

ceived almost  9,500 requests.  We are currently 
receiving 8 to 10 requests each day, and have been 

running about 87 percent acceptance rate, the great ma-
jority of those within 12 to 24 hours of the posting.

	 For additional information, please contact me at galaxypilot@
verizon.net or by telephone at 814-643-2483. Our official web site 
is found at www.buglesacrossamerica.org.
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Sound The Honor ~ Honor The Sound

Sanus Veneratio ~ Veneratio Sanus                Sound the Honor ~ Honor the Sound

his wheel chair through tight doorways and over bumps. Yeager 
is even trained to stand on his hind legs and put his front paws in 
Tupper’s lap to help slow Tupper’s wheelchair when rolling down 
a steep hill. He is also able to push Tupper backwards on rough 
terrain such as grass or gravel by using the same technique.
	 Yeager provides a physical barrier that allows Tupper to navi-
gate more easily through crowds. Besides “task-based” assistance, 
when Tupper has a headache or becomes upset about something, 
Yeager provides a distraction or redirects Tupper’s attention. Yea-
ger will come to Tupper with a ball wanting to play fetch or just 
be there which provides Tupper with a sense of reassurance and 
unconditional love.
	 Tupper feels the love he has for Yeager is so strong because 
Yeager has experienced much of what he experienced during de-
ployment, “He lived in the same conditions we did.” Yeager spends 
all of his time with Tupper, going everywhere from restaurants to 
hospitals. Yeager wears his service dog vest which is covered in 
awards and patches from his military service. 
	 When asked about how Yeager fits in with his family, Tupper 
said, “Yeager is a perfect match for our family. He comes on all 
of our family outings; he is a part of our family.” Yeager is gentle 
with Tupper’s small children, allowing them to pull on his ears or 
tail and has even pulled duty babysitting.
	 When you see them moving about the day’s activities, behind 
that wagging tail is a deeper story of dedication to service that 
Yeager knows and Tupper understands. Tupper and Yeager hope to 
leave the medical center by December. Yeager will continue to live 
with Tupper and his family.

Comrades continued from Pg 4

Darlene Edwards
Sgts. Tupper and Yeager prepare to head home from the Richmond 
VAMC Polytrauma Transitional Rehabilitation Center.
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	 The Virginia Wounded Warrior Program (VWWP) has formed 
collaborative partnerships in Cumberland Mountain, New River 
Valley, and Alleghany-Highlands. These partnerships heighten lo-
cal services available to Southwest Virginia’s Veterans, families, 
and municipal populations. The partnerships and class offerings 
provide innovative ways for the VWWP staff to execute the pro-
gram’s vision of “Enhancing the quality of life for Virginia’s Vet-
erans, service members and their families.”
	 Veteran Resource Specialists at Cumberland Mountain Com-
munity Services in Cedar Bluff have provided these classes in 
partnership with the VA Rural Health Teams since January 2013.  
To date this locale has offered a series of Diabetes Educational 
Classes which were held from January to June 2013, and a Friends 
and Family CPR class which was also completed in June.
	 According to members of the Salem VAMC Rural Health 
Team, the January class was the largest class to date. Attendees 
stated that the session was very educational and found the informa-
tion to be helpful even if they were not diabetic.
	 One Veteran credited the class for having himself tested and 
learned that he was diabetic and is now on medication. Partici-
pants provided positive feedback on the CPR class and claimed 
they would share the valuable information with friends and family 
members. 
	 As a result of the success of these classes and growth of the 
partnership, the Veterans Resource Specialist at Alleghany High-
lands Community Services in Covington, Va., will host the Salem 
VAMC Rural Health Team at the Covington VFW post the 1st 
Tuesday of every month now through December. 
	 The team will offer classes including Thyroid Disorders, 
Weight Management, COPD, Chronic Heart Disease, Post Trau-
matic Stress, and Health & Wellness in an Aging Population. Addi-
tional topics of Friends and Family CPR along with diabetes edu-
cation may be offered as well. For information on the location and 
times of the classes, please contact Regional Director Matt Wade, 

at 540-561-6632 or matthew.e.wade@dvs.virginia.gov 
	 Also ongoing at the VFW Post 6000 in Narrows, Va., are 
classes including the American Heart Association Family & 
Friends CPR, Nutrition, Diabetes (management, complications 
and self-care), as well as Medication and Blood Pressure Man-
agement. There will also be VWWP, VSO, VFW, and DVS Ben-
efit Representatives on site before and after the classes to provide  
information and education to Veterans, families, and community 
members. 
	 For more information on the location and times of the class-
es please contact: Leanna Craig, at 540-443-7527 or by email at 
lcraig@nrvcs.org or Megan Davis, at 540-443-7525 or by email at 
mdavis@nrvcs.org. 
	 For further information about the Virginia Wounded Warrior 
Program please visit www.wearevirginiaveterans.org, or view us 
on Facebook at https://m.facebook.com/VWWP2010.

VWWP: Building State And Federal Veteran Partnerships

At a glance
	 • VA wants all Veterans to get health care that improves their 
health and well-being.
	 • If you are enrolled in VA health care, you don’t need to take 
additional steps to meet the health care law coverage standards.
	 • The health care law does not change VA health benefits or 
Veterans’ out-of-pocket costs.
	 • If you are not enrolled in VA health care, you can apply at 
any time.
If I’m enrolled in a VA health care program, do I meet the 
requirement for health care coverage?
	 Yes.  If you are enrolled in any of VA’s programs below, you 
hav coverage under the standards of the health care law:
	 • Veteran’s health care program
	 • Civillian health and medical program (CHAMPVA)
	 • Spina bifida health care program
What are the benefits of enrollment in VA health care?
	 Enrollment in VA health care means you have:
	 • Medical care rated among the best in the U.S.
	 • Immediate benefits of health care coverage.  Veterans may 
apply for Va health care enrollment at any time.
	 • No enrollment fee, monthly premiums, or deductibles.  Most 
Veterans have no out-of-pocket costs.  Some Veterans may have to 
pay small copayment for health care or prescription drugs.
	 • More than 1,400 places available to get your care. This 
means your coverage can go with you if you travel or move.
	 • Met the new requirement to have health care coverage that 
meets the minimum standard.

How do I enroll for VA 
health care coverage?
	 You may apply in one 
of three convenient ways.
	 To enroll, visit www.
va.gov/healthbenefits/en-
roll, call 1-877-222-VETS 
(8387) or visit your local 
VA health care facility.
Are my family mem-
bers (who aren’t eli-
gible for VA or other 
federal health care programs) eligible for assistance to 
purchase health insurance?
	 Your family members who are not enrolled in a VA health 
care program may use the Marketplace to get coverage. They may 
get lower costs on monthly premiums or out-of-pocket costs. They 
could be eligible for free or low-cost coverage through Medicaid 
or the Children’s Health Insurance Program (CHIP). Starting Oc-
tober 1, they can submit an application for health care coverage 
through the Marketplace, and learn the amount of assistance they 
are eligible for. For more information, visit www.healthcare.gov.
Where can I get more information?
	 For information on VA health care and the Affordable Care 
Act, visit VA’s website at www.va.gov/aca, or call 1-877-222-
VETS (8387), Monday through Friday from 8 a.m. to 10 p.m. or 
Saturdays from 11 a.m. to 3 p.m., eastern. For information on the 
Marketplace, visit www.healthcare.gov.

VA Health Care And The Affordable Care Act: FAQ
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	 VA announced Sept. 19 that Veterans will have greater access 
to quality health care through a new initiative: Patient-Centered 
Community Care (PCCC).
	 “PCCC is an innovative solution that helps VA medical cen-
ters continue to provide quality care efficiently,” said Secretary of 
Veterans Affairs Eric K. Shinseki. “This will be a valuable option 
for VA medical centers to use to expand our Veterans’ access to 
care.”
	 Under PCCC, VA medical centers will have the ability to 
purchase non-VA medical care for Veterans through contracted 
medical providers when they cannot readily provide the needed 
care due to geographic inaccessibility or limited capacity. Eligible 
Veterans will have access to inpatient specialty care, outpatient 
specialty care, mental health care, limited emergency care, and 
limited newborn care for enrolled female Veterans following the 
birth of a child.
	 “PCCC provides a regional contracting vehicle for VA to work 
with local community providers to give Veterans access to high 
quality care,” said Dr. Robert Petzel, VA’s Under Secretary for 
Health. “It will also help VA in our continued efforts to ensure 
timely and accessible services are provided to Veterans for non-VA 
medical care.”

	 In total, VA has awarded two contracts under PCCC, one to 
Health Net Federal Services LLC and another to TriWest Health-
care Alliance Corp. These companies will set up networks in six 
regions covering the entire country. VA expects to have these re-
gional contract networks available to its medical centers by the 
spring of 2014.
	 The awarded contracts, estimated at $9.4 billion, include one 
base year and four option years.
	 PCCC is part of the overall Non-VA Medical Care Program. It 
will provide all VA facilities with an additional option to purchase 
non-VA medical care when required Veteran care services are un-
available within the VA medical facility or when the Veterans ben-
efit from receiving the needed care nearer to their homes.
	 Among the many benefits to the Veterans and VA under these 
new contracts, VA will enjoy standardized health care quality met-
rics, timely return of medical documentation, cost avoidance with 
fixed rates for services across the board, guaranteed access to care, 
and enhanced tracking and reporting of non-VA medical care ex-
penditures over traditional non-VA medical care services.
	 For additional information, please visit: https://www.fbo.gov/
index?s=opportunity&mode=form&id=3dde670a20dee9c5a6b38
d8ca53642e1&tab=core&_cview=0

VA Announces Award Of Patient-Centered Community Care Contracts

Ted Slowik, Ph.D.  Writer/Editor 
NCP  HealthPOWER!

	 Veterans and their families have a new place to turn for health 
information: The Veterans Health Library (VHL). Developed un-
der the guidance of the Veterans Health Education and Information 
Program (VHEI), within the National Center of Health Promotion 
and Disease Prevention (NCP), the VHL will help Veterans stay 
well and healthy,   understand their health conditions, and take 
a more active and informed role in making decisions about their 
health care.
	 More than just a health information Web site, the VHL is tai-
lored to Veterans and their families in how and what it delivers.
	 “We want to provide health information that is designed and 
focused on Veterans and their families. All the information in VHL 
has been carefully reviewed by VA clinical experts, and because 
the library is available online, it’s available to Veterans and family 
members whenever they need it.” explained Dr. Rose Mary Pries, 
National Program Manager for Veterans Health Education and In-
formation at NCP. “The Veterans Health Library is for and about 
Veterans and improving their quality of life, and should be an in-
valuable asset to both patients and their providers.”
	 The VHL meets the unique needs and health care issues of 
Veterans and their families by providing research-based informa-
tion that has been reviewed by VA clinical experts. The VHL also 
features Veteran-specific health topics not easily found in other 
health Web sites.

	 “We developed the VHL to be a trusted source of Veteran-
specific health information, and a tool to strengthen the partnership 
between Veterans and their VA health care team members,” said 
Dr. Pries. 
	 “We hope that Veterans will use it before and after their visits, 
whether in the clinic, via secure messaging or the telephone. Using 
the health information in the VHL will help them stay well and 
healthy, understand their health problems, and be more involved in 
making decisions about their care,” she said.
	 The Library provides Veterans and their families with useful 
information they can completely trust.
	 The VHL brings together comprehensive resources to help 
Veterans and their families stay well and healthy, prevent and 
manage health problems, communicate more effectively with their 
health care team members, and make informed decisions about 
their health care. Content includes:
	 • Over 1,500 printable health and medication information 
sheets 
	 • More than 150 videos
	 • Interactive online workbooks with text, audio, and visual 
learning elements
	 • Self-assessment tools
	 Much of the content in the library is either already available or 
will soon be translated into Spanish.
	 Access the VHL now at www.veteranshealthlibrary.org or via 
My HealtheVet at www.myhealth.va.gov to explore everything 
this valuable new tool offers.

New Resource Puts Veterans At The Center Of Their Health Care

	 The Department of Defense Hiring Heroes Career Fair, in 
partnership with the Department of Navy, will be held Oct. 17, 10 
a.m. - 3 p.m, at the Hilton North Raleigh/Midtown, 3415 Wake 
Forest Road Raleigh, NC 27609. This event will be held in con-
junction with the 4th Annual Wounded Warrior Hiring and Sup-
port Conference. 
	 This year’s conference theme is “Hiring Our Nation’s Heroes 
~ Meet the Challenge. Hire a Veteran!” and will offer employers 
an excellent opportunity to meet with highly skilled and talented 
wounded warriors, transitioning service members, Veterans and 
their family members as they seek employment opportunities.
	 For more information, call Ron Riley at 571-372-2134 or visit http://godefense.cpms.osd.mil/hiringheroes/raleigh/index.aspx

DoD Job Fair To Be Held In Raleigh Oct. 17



	 The Secretary of the Veterans Affairs is convening a commis-
sion to recommend candidates to the President for appointment as 
the Under Secretary for Health for the Veterans Health Administra-
tion, the largest integrated health care system in the country.  
	 Following a 40-year career serving Veterans as a VA physi-
cian, teacher, and administrator, Dr. Robert A. Petzel, will retire in 
2014 as planned, following a four-year tenure as Under Secretary 
for Health. 
	 “I am grateful for Dr. Petzel’s distinguished service to Veter-
ans spanning four decades, and for his leadership in transforming 
VHA’s health care delivery system to better care for Veterans,” 
said Secretary of Veterans Affairs Eric K. Shinseki. “Dr. Petzel 
has assured me that he will continue to serve in his position until 
the Senate confirms a new Under Secretary for Health, in order to 
ensure a smooth transition.” 
	 VA is required by law to convene a commission to seek the 
next Under Secretary for Health. Due to the length of the process, 

VA is initiating the commission in advance of Petzel’s retirement.  
	 As Under Secretary for Health since February 2010, Dr. Pet-
zel has directed a health care system with over 286,000 employees 
and a medical care budget of $53.1 billion, overseeing the care of 
more than 6.3 million Veterans. Dr. Petzel has led VHA’s innova-
tive efforts at moving toward a new model of care and pursuing 
eConnected health, in which VA providers use mobile devices and 
technology to extend health care beyond traditional visits.
	 “I have appreciated the privilege to serve Veterans by devel-
oping a healthcare system that reaches beyond simple treatment 
of diseases to a true partnership with Veterans,” said Dr. Petzel.  
“VA will continue to partner with Veteran patients throughout their 
lives in order to improve their health and well-being.” 
	 The commission will be launched this fall. Suitable candidates 
to serve as members of this important commission will be selected 
based upon criteria outlined in the law and their skills, knowledge 
and attributes as leaders, managers and educators.  
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Commission To Identify Candidates For The Under Secretary For Health 

	 In recognition of September as Suicide Prevention Month, 
the VA mobilized people and organizations nationwide to support 
Veterans in crisis and spread the word about VA mental health ser-
vices.
	 Throughout the month, VA suicide prevention coordinators at 
all 151 VA medical centers will organize community events, host 
health fairs, lead training sessions and work with VA Voluntary 
Service to improve Veterans’ lives. VA is also launching a new 
Suicide Prevention Month public service announcement, “Talking 
About It Matters” nationwide in September.
	 “VA’s highest priority is the mental health and well-being of 
the brave men and women who have served our Nation. Even one 
suicide is one too many,” said Secretary of Veterans Affairs Eric K. 
Shinseki. “VA is a leader in providing high-quality mental health 
care that improves and saves Veterans’ lives. We know that treat-
ment works, and there is hope for Veterans who seek mental health 
care.” 
	 This year’s theme, “It Matters,” emphasizes the people, rela-
tionships and experiences that matter to Veterans and their loved 
ones, reinforcing their personal connections and giving their lives 
hope and meaning. To spark conversation about the difficult top-
ics of suicide risk and prevention, VA will unveil a photo-sharing 
campaign, “Show Us What Matters,” and will invite Veterans and 
their loved ones to upload photos of the special people in their 
lives to VeteransCrisisLine.net/ItMatters.
	 “When a Veteran is in crisis, even one small act can make a 
lifesaving difference,” said Dr. Robert A. Petzel, VA’s Under Sec-
retary for Health. “It’s up to all of us to understand the signs of 
crisis and look out for the Veterans in our lives. And when we are 
concerned, we need to reach out and tell someone.”
	 Throughout the summer and through September, VA held 
Mental Health Summits at all 151 VA medical centers to further 
engage community partners, Veteran Service Organizations, health 
care providers and local governments, and to address the broad 
mental health needs of Veterans and their families and show them 
they matter. 
	 VA is calling on supporters to educate their networks to recog-
nize suicide warning signs and encourage Veterans in crisis to call 
the Veterans Crisis Line (800-273-8255 and Press 1), chat online 
at VeteransCrisisLine.net/Chat or text to 838255 – even if they are 
not registered with VA or enrolled in VA health care. All Veterans 
Crisis Line resources are optimized for mobile devices.
	 “We urge Veterans’ loved ones—and everyone—to show sup-
port for Veterans during Suicide Prevention Month and throughout 
the year,” said Dr. Janet Kemp, director of VA’s Suicide Prevention 
Program. “Learn to recognize the risk of suicide and let Veterans 

know that caring, confidential support is only a call, click or text 
away. Families, friends and co-workers need to work together to 
provide a network of support for Veterans in our communities.  
We’re all in this together.”
	 Anyone can support Veterans by:
	 • Encouraging a Veteran who needs help to call the Veterans 
Crisis Line. Remind them that it takes courage to seek help.
	 • Connecting with a local Suicide Prevention Coordinator and 
taking part in a local event.
	 • Watching the new Suicide Prevention Month public service 
announcement, “Talking About It Matters”
	 • Downloading an electronic toolkit to share Suicide Preven-
tion Month web badges, banners, blog posts and social media con-
tent.
	 • Sharing a photo at VeteransCrisisLine.net/ItMatters.
	 • Tweeting your friends and loved ones with the following 
message: “One small act can make the difference. This #Sui-
cidePreventionMonth, help #Veterans access the support they’ve 
earned: VeteransCrisisLine.net.”
	 VA has implemented comprehensive, wide-ranging suicide 
prevention initiatives, including a toll-free Veterans Crisis Line, 
placement of Suicide Prevention Coordinators at all VA medical 
centers and large outpatient facilities, and improvements in case 
management and reporting. The Veterans Crisis Line, online chat 
and text-messaging services offer free, confidential support, 24 
hours a day, seven days a week, 365 days a year, to Veterans, their 
families and friends.
	 Veterans, or anyone concerned about a Veteran, can call 
1-800-273-8255 and Press 1, chat online at VeteransCrisisLine.
net/Chat or text to 838255 to receive support — even if they are 
not registered with VA or enrolled in VA health care. All Veterans 
Crisis Line resources are optimized for mobile devices.
	 Since 2007, the Veterans Crisis Line has answered more than 
890,000 calls and made more than 30,000 lifesaving rescues. In 
2009, the Veterans Crisis Line added the anonymous chat service, 
which has had more than 108,000 chats.
	 To further expand access to quality mental health care, VA has 
hired over 1,600 mental health clinical providers to meet the goal 
outlined in an executive order. Additionally, VA has hired over 
2,005 mental health clinical providers to fill existing vacancies. 
	 VA’s mental health workforce totals nearly 20,300. In fiscal 
year 2012, VA provided specialized mental health care to more 
than 1.3 million Veterans. 
	 The department has an aggressive recruiting campaign under-
way among mental health specialists to ensure Veterans continue 
to receive the best mental health care anywhere.

VA Focuses National Attention On Suicide Prevention Month 2013
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	 In the event of a government shutdown, all VA medical facili-
ties and clinics will remain fully operational, including:
•	 Inpatient Care
•	 Outpatient Care
•	 Prescriptions
•	  Surgeries
•	 Dental Treatment
•	 Extended Care
•	 Mental Health Care
•	 Nursing Home Care
•	 Special Health Care Services for Women Veterans
•	 Vet Centers
•	 Military Sexual Trauma Counseling
•	 Readjustment Counseling Services (Vet Centers)
•	 Veterans Crisis Line
•	 Education Benefit Claims Processing and Payments
•	 Insurance Processing
•	 Home Loan Processing
•	 Vocational Rehabilitation Payment Processing
•	 Compensation and Pension Claims Processing and Payments
•	 Interments in National Cemeteries will continue, but may be on
	 a reduced schedule. Contact NCA’s Scheduling Office at 800-
	 535-1117
•	 My HealtheVet – All Services
•	 NCA will process applications for headstones, markers and 
	 medallions
•	 NCA will notify VBA of death for benefit actions
•	 VBA Call Centers will be operational except for education

•	 Acquisitions Logistics Center will accept and fill prosthetics
	 supply orders
•	 Office of Small and Disadvantaged Small Businesses

Services Not Impacted By A Potential Government Shutdown

•	 VA National Call Center: 1-800-827-1000
•	 All VA Medical Facilities: (411 or http://www2.va.gov/direc-
tory/guide/ division_flsh.asp?dnum=1)
•	 Coaching into Care Call Center for Family Members of
	 Veterans: 1-888-823-7458
•	 Debt Management Center: (Collection of Non-Medical Debts):
	 1-800-827-0648
•	 Homeless Prevention Line: 1-877-4AID VET (877-424-3838)
•	 Home Loans: 1-888-244-6711
•	 Insurance: 1-800-669-8477
•	 Mammography Helpline: 1-888-492-7844
•	 Meds by Mail: 1-888-385-0235 (or) 1-866-229-7389
•	 National Caregiver Support Line: 1-855-260- 3274
•	 NCA’s Scheduling Office: 1-800-535-1117
•	 Veterans Crisis Line: 1-800-273-TALK (8255)
•	 Women Veterans Call Center: 1-855-VA¬WOMEN
	 (1-855-829-6636)
•	 Federal Service for the Deaf: 711
•	 Vet Center Combat Call Center: 1-877-WAR¬VETS
•	 Discrimination: 1-888-737-3361
•	 Denver Acquisition and Logistics Center: 1-303-273-6200

Operational National Phone Numbers for Veterans

	 VA call centers and hotlines will cease to function, including:
•	 VBA Education Call Center suspended1-888-442-4551
•	 Inspector General Hotline suspended 1-800-488-8244
•	 Consumer Affairs (consumeraffairs@va.gov; VA’s home page
	 “Contact Us” function and 202-461-7402 will be suspended)
•	 Congressional Liaison Veterans queries suspended
•	 Human Resources (for Veteran job applicants) suspended
•	 VBA Regional Offices public contact services will not be
	 available
•	 No decisions on claims appeals or motions will be issued by the
	 Board of Veterans Appeals
•	 Freedom of Information Act queries will not be processed
•	 Privacy Act requests will not be processed
•	 VA’s homepage (www.va.gov) will be updated intermittently
•	 VA’s main and hospital Social Media Web sites will be updated
	 intermittently (Facebook, Twitter, Blog, etc.)
•	 Recruiting and hiring of Veteran job applicants will cease
•	 Presidential Memorial certificates will not be processed
•	 Interments at National Cemeteries will be conducted on a
	 modified rate
•	 Overseas Military coordinator operations will be suspended
•	 VA Secretary Correspondence with Veterans and VSOs
	 suspended
•	 Outreach and Public Awareness Activities

•	 VetSuccess on Campus suspended
•	 Vocational Rehabilitation and Education Counseling will
	 be limited

Services To Veterans Impacted By A Potential Lapse In Appropriations

•	 Billing Issues: 1-866-842-4357
•	 Education Benefits: 1-888-442-4551
•	 Children of Women Vietnam Veterans; Foreign Medical
	 Program; Spina Bifida Health Care Program: 1-877-345-8179	
	 (or) 1-888-820-1756
•	 Civilian Health and Medical Program of the Department of
	 Veterans Affairs (CHAMPVA); CHAMPVA In-House
	 Treatment Initiative (CITI): 1-800-733-8387
•	 Consumer Affairs: 202-461-7402
•	 Income Verification and Means Testing: 1-800-929-8387
•	 Inspector General Hotline: 1-800-488- 8244
•	 Special Issues: Gulf War/Agent Orange/ Project
	 SHAD/Mustard Agents and Lewisite/Ionizing Radiation
	 1-800-749-8387
•	 Status of Headstones and Markers: 1-800-697-6947
•	 Whistle Blower Reprisal: 1-800-872-9855

Suspended National Phone Numbers

VETERANS
FIELD GUIDE
T O  G O V E R N M E N T  S H U T D O W N
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Albemarle POC
1845 W City Drive
Elizabeth City, NC  27909
252-331-2191

Asheville VAMC
1100 Tunnel Road
Asheville, NC  28805
828- 298-7911,  800-932-6408
www.asheville.va.gov/

Beckley VAMC 
200 Veterans Avenue
Beckley, WV  25801
304-255-2121,  877-902-5142
www.beckley.va.gov/

Brunswick Outreach Clinic 
20 Medical Campus Drive
Supply, NC  28462
910-754-6141

Charlotte CBOC
8601 University East Drive 
Charlotte, NC  28213
704-597-3500

Charlottesville CBOC 
650 Peter Jefferson Pkwy
Charlottesville, VA   22911
434-293-3890

Danville CBOC 
705 Piney Forest Rd.
Danville, VA  24540
434-710-4210

Durham VAMC 
508 Fulton St.
Durham, NC  27705
919-286-0411,  888-878-6890
www.durham.va.gov/

Emporia CBOC
1746 East Atlantic Street
Emporia, VA 23847
434-348-1500

Fayetteville VAMC 
2300 Ramsey St.
Fayetteville, NC  28301
910-488-2120,  800-771-6106
www.fayettevillenc.va.gov

Franklin CBOC 
647 Wayah St.
Franklin, NC  28734-3390
828-369-1781

Fredricksburg CBOC 
130 Executive Center Pkwy
Fredericksburg, VA  22401
540-370-4468

Goldsboro CBOC
2610 Hospital Road
Goldsboro, NC  27909
919-731-9766

Greenbrier County CBOC
804 Industrial Park Rd.
Maxwelton, WV 24957
304-497-3900

Greenville CBOC 
800 Moye Blvd.
Greenville, NC  27858
252-830-2149

Hamlet CBOC 
100 Jefferson Street
Hamlet, NC  28345
910-582-3536

Hampton VAMC 
100 Emancipation Dr.
Hampton, VA  23667
757-722-9961,  866-544-9961
www.hampton.va.gov/

Hickory CBOC 
2440 Century Place, SE
Hickory, NC  28602
828-431-5600

Hillandale Rd. Annex
1824 Hillandale Road
Durham, North Carolina  27705
919-383-6107

Jacksonville CBOC 
241 Freedom Way
Midway Park, NC  28544
910-353-6406

Lynchburg CBOC 
1600 Lakeside Drive
Lynchburg, VA  24501
434-316-5000

Morehead City CBOC 
5420 U.S. 70
Morehead City, NC  28557
252-240-2349

Raleigh CBOC 
3305 Sungate Blvd.
Raleigh, NC  27610
919-212-0129

Raleigh II Annex 
3040 Hammond Business Place
Raleigh, NC  27603
919-899-6259

Richmond VAMC 
1201 Broad Rock Blvd.
Richmond, VA  23249
804-675-5000, 800-784-8381
www.richmond.va.gov/

Robeson County CBOC
139 Three Hunts Drive
Pembroke, NC  28372
910-521-8452

Rutherford County CBOC
374 Charlotte Rd. 
Rutherfordton, NC  28139
828-288-2780

Salem VAMC
1970 Roanoke Blvd.  
Salem, VA  24153
540-982-2463, 888-982-2463
www.salem.va.gov/

Salisbury VAMC
1601 Brenner Ave.
Salisbury, NC  28144
704-638-9000,  800-469-8262
www.salisbury.va.gov/

Staunton CBOC
102 Business Way
Staunton, VA  24401
540-886-5777

Tazewell CBOC 
123 Ben Bolt Ave.
Tazewell, VA  24651
276-988-2526

Village Green Annex 
1991 Fordham Drive 
Fayetteville, NC  28304
910-488-2120 ext. 4020,

Virginia Beach CBOC 
244 Clearfield Avenue
Virginia Beach, VA
757-722-9961, ext. 1900

Wilmington HCC 
1705 Gardner Rd.
Wilmington, NC  28405
910-343-5300

Winston-Salem CBOC 
190 Kimel Park Drive
Winston-Salem, NC  27103
336-768-3296

Winston-Salem Annex
2101 Peters Creek Parkway
Winston-Salem, NC  27127
336-761-5300

Wytheville CBOC
165 Peppers Ferry Rd.
Wytheville, VA  24382-2363
276-223-5400

VISN 6 Sites of Care & VA Vet Centers
VA Dialysis and 
Blind Rehabilitation Clinics
at Brier Creek
8081 Arco Corporate Drive 
Raleigh, NC  27617
919-286-5220

VA Dialysis Clinic Fayetteville
2301 Robeson Street, Ste. 101 
Fayetteville, NC  28305
910-483-9727

Beckley Vet Center 
1000 Johnstown Road
Beckley, WV  25801
304-252-8220

Charlotte Vet Center 
2114 Ben Craig Dr.
Charlotte, NC  28262
704-549-8025

Fayetteville Vet Center
4140 Ramsey St.
Fayetteville, NC  28311
910-488-6252

Greensboro Vet Center 
2009 S. Elm-Eugene St. 
Greensboro, NC  27406
336-333-5366

Greenville Vet Center 
1021 W.H. Smith Blvd.
Greenville, NC  27834
252-355-7920

Jacksonville, N.C. Vet Center
110-A Branchwood Drive
Jacksonville, NC  28546
910-577-1100

Norfolk Vet Center 
1711 Church Street
Norfolk, VA  23504
757-623-7584

Princeton Vet Center 
905 Mercer Street 
Princeton, WV  24740
304-425-5653

Raleigh Vet Center 
1649 Old Louisburg Rd. 
Raleigh, NC  27604
919-856-4616

Roanoke Vet Center 
350 Albemarle Ave., SW 
Roanoke, VA   24016
540-342-9726

Virginia Beach Vet Center
324 Southport Circle, Suite 102
Virginia Beach, VA,  23452
757-248-3665

http://www.asheville.va.gov
http://www.beckley.va.gov
http://www.durham.va.gov
http://www.fayettevillenc.va.gov/index.asp
http://www.hampton.va.gov
http://www.richmond.va.gov
http://www.salem.va.gov
http://www.salisbury.va.gov

