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Commission on Accreditation of Rehabilitation Facilities (CARF)

Grants three-year accreditation to the Fayetteville VA Medical Center

FAYETTEVILLE, NC -- Fayetteville VA Medical Center’s Healthcare for Homeless Veterans Program has earned a three-year accreditation from the Commission on Accreditation of Rehabilitation Facilities.  CARF International is an independent, nonprofit accreditor of health and human services.  
     “The emphasis on quality as a top priority for the Fayetteville VA Medical Center was clearly evident to the CARF survey team during their visit here in February,” said Betty Goolsby, Fayetteville VA Medical Center Director.  “The three-year accreditation is the highest level of accreditation awarded to a program.  I congratulate all of our staff in providing quality medical and mental health care services for our Veterans.”

    As a step toward accreditation, a provider invites CARF to send a team of surveyors to visit its site and evaluate its services for quality. The surveyors consult with leadership and staff members, and interview people who use the provider’s services. Based on the surveyors’ review, the provider may be awarded accreditation for a term of one or three years

During the three-day site evaluation Feb. 6-8, the survey team found 97 percent conformance in meeting the CARF standards.  Noted to be particularly strong aspects were the Outreach, Continuity of Care, Strategic Planning, Accessibility and Risk Management within the homeless program and Health and Safety, Information Measurement and Performance Improvement within the VA Medical Center facility.  

     Additionally, two other programs, Integrative Health Coach Training with Duke Health System Integrative Medicine and Housing First Model in the HUD-Veterans Affairs Supportive Housing (HUD-VASH) program, received noteworthy mention from the reviewers. The HUD-VASH program combines Housing Choice Voucher (HCV) rental assistance for homeless Veterans with case management and clinical services provided by the Department of Veterans Affairs.  VA provides these services for participating Veterans at VA medical centers and community-based outpatient clinics (CBOCs).  The Integrative Health Coach Training focuses on helping veterans to gain control of their lives and develop positive approaches to health and living.
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