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Dear Veterans:

The VA is moving
faster than ever before as we follow our bold new Secretary to
create a health care system that masters efficiency, timeliness,
availability of care, collaboration with community partners,
and suicide prevention. In VISN 6, VA’ fastest growing Veteran
market, things are changing quickly for our Veterans. We are
moving ahead on newly appropriated plans to build three
expansive health care centers in Raleigh, N.C., Fredericksburg,
Va., and Virginia’s Chesapeake region. New construction also
includes parking garages in Salisbury and Richmond to help
with patient parking.

Secretary Shulkin has asked us to focus on our founda-
tional services: Primary Care, Mental Health, Geriatric and ex-
tended care services, Prosthetics, and Care Coordination. One
of the ways we are doing this is through market analyses of our
health care systems with Price Waterhouse Cooper. We started
with the Southeast North Carolina market. This area stretches
east and south from Raleigh/Durham to Brunswick County.
The study looked comprehensively at the provision of health
care throughout the region, including existing VA facilities,
and it made some recommendations on the findings.

The proposal included enhancing partnerships with
community health care providers like Duke, UNC and Cape
Fear, and Womack Army Medical Center at Fort Bragg. It
represents a shift in coordination of care for our Veteran. To be
very clear, we are not privatizing VA, in fact we are expanding
VA’s presence with more partnerships and more options for our
Veterans. Our goal with modernization and focus on founda-
tional services is simple: meeting the Veteran where they are.
Which means providing high-quality care closer to their home,
with better access, while enhancing and our relationships with
community providers.

My first 9o days has been very busy with meeting so many
Veterans, our staff and our stakeholders as we move the VA for-
ward. The future of VA is modernization, transformation, and
integration of these changes. This is a VA energized by change
and dedicated to service. Honestly, I can say that there has
been no better time to be a Veteran with regard to health care.
Our affiliations and research have advanced the cause of health
and well-being for all, especially our Veterans. Our operations
and access points have been expanded and continue to grow.
The organization’s agility is better, literally, than ever. Our
commitment to serve has never been higher. I look forward to
sharing more about this with you as we move ahead.

Sincerely,
DeAnne Seekins
VISN 6 Network Director

|
In Charlotte, Make-helieve

Imitates Life During Exercise

Veterans are well cared for despite potentially hazardous circumstances.
Recent adverse weather and other recent critical events have demonstrated
the need to continually train volunteers to be ready for a variety of disastrous
crises with mass casualties.

With these types of situations in mind, VA staff coordinated and par-
ticipated with community partners in an exercise simulating two scenarios
— one in which a plane crashed on landing, and another involving transport
of an overflow of victims from a disaster site by plane to a federally identified
medical treatment hub where they would receive treatment.

“This type of exercise ensures community partners — including VA,
DoD, State level and local responding organizations — become familiar with

personnel and resources required to respond to real-world events, through

an all-hazards approach,” says VISN 6 Emergency Management Coordinator
Joseph Jenkins El. He contends that it is important that those organizations
train, as they will collectively respond in disasters and emergencies. He adds
that training together increases resiliency during disasters, while reducing
vulnerabilities from missing foreseeable hazards.

The exercise brought together more than 100 volunteers from commu-
nity partner organizations to practice rescue maneuvers for recovery and to
transport survivors of the crash, and to rehearse the triage, assignment and
transport of disaster survivors who had been airlifted into the area. The . The
exercise used two phases that gave first responders an opportunity to sim-
ulate extinguishing fire and offering first aid, and subsequent transport via
emergency medical ground crews, and the loading and unloading of aircraft
to Medevac survivors.

VA staff was on hand to assure proper accounting of patients as they
moved from various stations to hospitals and to evaluate and monitor trans-
port operations.

The training seems timely, as many VISN staff have been deploying
during this year’s hurricane season, in response to devastation in Houston
following the devastation of Hurricane Harvey Aug. 25 and 26, and Puerto
Rico by Hurricane Maria Sept. 20. VA volunteers have been traveling to and
from the storm-ravaged territories since just days after each storm struck. VA
volunteers will continue to help in Puerto Rico for some time to come.

Fire crews and first responders developed experience handling rescue and extinguish
skills during a plane crash simulation during the Triennial Part 139 Disaster Exercise
in Charlotte, Oct. 8. (Photo by Steve Wilkins)
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TOP PHOTO // Veterans who participated in the Gerofit program, a fitness
and exercise program designed to target the effects of aging and improve

Salem VA Medical Genter’s Gerofit Program
Keeps American Heroes Pnysically Fit

By Brett Robbins
SALEM VAMC PUBLIC AFFAIRS

t the Salem VA Medical Center, Vet-

erans who are 65 and older are pro-

vided the opportunity to participate
in Gerofit, a program designed to target the
effects of aging and improve stamina, strength,
and balance. Classes are held three times a
week with routine assessments.

Gerofit is a geriatric-specific health
promotion and fitness program, and has been
identified as a best practice by the Veterans
Health Administration’s (VHA) Office of Geri-
atrics and Extended Care.

“We are proud to offer Gerofit to Veterans
at Salem VAMC and to our Veterans who
receive their health care at our community
clinics,” said Elaine Bryant, Gerofit Program
Coordinator. “Our motto is ‘Healthy Aging for
Veterans Through Exercise and Nutrition.””

Gerofit was developed in 1987 at Durham
VA Medical Center’s Geriatric Research
Education and Clinical Center (GRECC) and
expanded under the leadership of Dr. Miriam
Morey, the national program director. Expan-
sion of Gerofit to other VA medical centers
began in October 2014 with support from
VHA Office of Geriatrics and Extended Care’s
Non-Institutional Long Term Care (NILTC)
initiative.

Dr. Kris Ann Oursler, Gerofit Director
at the Salem VA Medical Center, transferred
to Salem from the Baltimore VA Medical
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Center’s GRECC, where she applied for a fiscal
year 2015 NILTC grant to establish the Gerofit
program in Salem. Since then, additional
grant support has allowed for expansion of the
program through Clinical Video Telehealth
(CVT) to local VA community clinics.

Once Veterans are referred to Gerofit, spe-
cially trained exercise physiologists perform
routine assessments and establish goals to
ensure success. Participants in the program
have shown marked improvements in blood
pressure, diabetes management, symptom
management, wellbeing, quality of life, physi-
cal function, overall fitness and longevity.

While participating in the program, Vet-
erans express their happiness and amazement
at their physical and mental improvements.
“When a Veteran tells you they no longer need
their cane to get around, that type of feedback
speaks volumes,” says Bryant.

As one Veteran explained, “We encourage
each other while exercising and there is some
friendly competition and exchange of advice.”
A second Veteran mentioned he enjoys the
Gerofit program, as it has done wonders for
his self-esteem.

Another Veteran says he enjoys the cama-
raderie and competition during workouts.

“Our Veterans in the program are all 65
years of age and older, so they have had simi-
lar life experiences and face many of the same
challenges when it comes to exercising. Gerofit
is a great way for older Veterans to stay active,”
Bryant says.
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stamina, strength and balance. (Photo by Brett Robbins)
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TERANS IN ACTIO:

Veteran Freddie Akers works out during a Gerofit
session. (Photo by Elaine Bryant)

On July 21, 2017, Salem VA Medical Center
celebrated its second anniversary of Gerofit
with a luncheon for participants hosted by the
local VFW Post 1264. Salem VA Medical Center
has served 250 Veterans with more than 10,000
visits to the Gerofit program since July 2015.

“The Gerofit program has been a wonder-
ful addition to the Salem VAMC and I am hon-
ored to stand here today to congratulate each
Veteran that has worked so hard to improve
their quality of life,” said Rebecca Stackhouse,
Director for Salem VA Medical Center.
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VETERANS” SACRIFICE@
WITH EVERY BREATH

By Scott Pittillo | ASHEVILLE VAMC PUBLIC AFFAIRS

gl

Volunteers donate their time at the VA
for a thousand reasons. Many do so for a sense
of duty. For others, it’s more personal. For VA
Volunteer Rob Reuss the reason is personal —
he owes his life to a Marine killed in the line
of duty.

In 2015, Reuss was diagnosed with
Bronchiolitis Obliterans, which is as bad as it
sounds. It’s a terminal lung disease that gets
progressively worse over time. Doctors gave
Reuss a couple of years to live without a com-
plete lung transplant.

So then it was a waiting game, and
Reuss was added to the national transplant
list. During that time, he became weaker and
weaker, but passed on a couple of opportuni-
ties until the right fit came along.

“It’s very stressful,” said Reuss. “You have
to be ready to go for the operation at any time
and you have to make the decision about
whether a particular donor is right for you,
and if you are going to have time to wait.”

The right fit was a young Marine named
Lance Corporal Matthew J. Determan, killed
in a training accident in Southern California.

“Matthew saved me and four other
people that day,” said Reuss. When Reuss
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Volunteer Rob Reuss, right, speaks to a Veter-
an at the Charles George VA Medical Center
with his dog, Digit, summer of 2017. (Photo by
Scott Pittillo)

finally received the transplant at University of

California at San Francisco he had less than
six months to live and was down to 14 percent
lung capacity.

“The first breath after (the operation) was
like being born again,” said Reuss, explaining
the first thing he remembers after waking up
from the operation.

He was out of the hospital after 10 days,
and he says that he now has about 130 percent
lung capacity because the new lungs are a little
larger than his original. Other than taking
medication to prevent rejection and being on
constant lookout for infections, Reuss says he
feels great.

Transplant recipients have the option of
reaching out to the family to ask if they want
to share the donor’s story. The decision is then
left up to the family whether they want to
reply.

“I waited a year before I decided to write
a letter to Matthew’s family,” said Reuss. “I
wasn't sure how they would feel about it or
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how I would feel about it, but it was a tremen-
dous gift to know who the donor was and be
in contact with his family.”

The family replied.

Matthew’s father was gracious and hap-
py to tell Reuss about his son. After learning
that his donor was a Marine, Reuss wanted to
do something to give back to all Veterans for
his lifesaving gift.

After moving to North Carolina, he
found out that he could volunteer at the local
VA with his small dog, Digit, in Animal Ther-
apy and Mental Health.

Reuss spends as much time as he can
just sharing his story with hospitalized
Veterans and listening to their stories. He
and Digit just try to be there for people who
need companionship and an open ear. Digit
is about the best-behaved little dog that you
could imagine, and his partnership with Re-
uss seems like a match made in heaven. Digit
is patient and ready for a soft scratch behind

the ears from all comers.

Reuss says that the transplant wasn’t a
permanent solution, but his time is now num-
bered in years and not days anymore.

“I use that knowledge as a reminder to
live fully, so it’s a gift to know that my days are
limited,” said Reuss.

In the meantime, to live fully for Reuss
means giving back when he can, hoping
that his good feelings can filter down to the
Veterans he visits and to help them find peace
as well.

K‘) VA Caregiver Support

Supporting Veterans:
from all service eras.

Caregivers who are assisting
Veterans are eligible for:

» Peer Mentoring
« Online Courses
- Face-to-Face Classes
- Phone Support

These services are offered in addition to the care
provided by VA physicians, nurses and clinicians.

777;w7v;,;areglver.Va.gov #‘%@im @

Excellent Care — Earned by Veterans - Delivered Here



Confidential help for
Veterans and their families

1-800-273-8255 PRESS @

Veterans

e “Be There™
e g t 0 n B I p D reven t
Veteran suicide

awareness during their event in September.

September was suicide prevention awareness month. On Sept. 20, 2017, Salisbury VA
HCS employees wore purple or teal to show their support for suicide prevention. We
believe that suicide is preventable and we are dedicated to #BeThere for our Veterans.

Throughout the month, Salisbury hosted various events to keep suicide prevention at
the forefront of everyone’s awareness. We remind everyone that suicide prevention must
be a community effort year-round. Learn the signs. Ask questions. Reach out for help.

THE VETERAN CRISIS LINE IS
1-800-273-8255, THEN PRESS 1.

ABOVE PHOTO // The Kernersville Suicide Prevention
Team wore Teal and Purple to promote Suicide Pre-
vention awareness during their event in September.

| i
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Be there

for someone in your life.

LS. Department
of Veterans Affairs

Connect fellow Veterans and Service
members in crisis with support.

Veterans
CrisisLine

1-800-273-8255
PRESS)

VeteransCrisisLine.net

ABOVE PHOTO // The Salisbury Suicide Prevention
Team coordinated events to promote Suicide Preven-
tion awareness during their event in September.
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A national program group met at the
VISN 6 office in October to help advance VA’s
commitment to continuous improvement and
development of VA as an efficient, high-per-
forming, high reliability organization.

VISN 6 Headquarters recently moved
to a new location in Durham, NC, featuring
technology-forward conference space that
has already become attractive for VA training
encounters beyond the scope of the VISN.

Last spring, the VHA Office of Systems
Redesign and Improvement initiated the

FY17 VHA Improvement Advisory Acad-
emy. Slated to hone the advising skills of 40

improvement professionals from around VHA,

through face to face encounters and virtual
experience, the IAA learning sessions occur
quarterly, in different locations for a year. The
VISN office seemed an appealing destination,
with its state of the art design and technical

More than 50 turned out to show support at an open

amenities. Other locations include Kansas
City, MO and Vancouver, Wash.
Program director Kay Calloway said

the course should develop “change agents,”
improvement specialists who can work with
others in their organizations, to share a variety
of improvement methods.

Calloway is Acting Associate Director,
VHA Systems Improvement & Consultation.
She says each participant will work on three
improvement projects during the course peri-
od where they learn to use and implement as
improvement program professionals to influ-
ence others. One student affirmed the course
purpose by adding that, “I've already begun
to encourage others to apply to be a part of
the next session because of the value IAA has
added to my work environment.”

The program’s goal is that participants
will be viewed by their senior leadership as

WELCOME
, to
McGuire’s

house event to kick off leterans Month. (Photo by Jason

Miller, Medical Media, Richmond VA Medical Center.)

LEFT PHOTO // One presenter prepares while another
finishes up. New VISN 6 conference space enables

technically advanced presentation for a large number

of participants, like the students attending the Fall 2017
Improvement Advisors Academy. The IAA is preparing
improvement professionals to better engage facility lead-
ers. (Photo by Jason Miller)

strategically vital assets to the organization,

based on their enhanced advising skills to
help others improve their professional output.
Faculty come from within and outside VA, to
offer students broad, cutting edge thought on
the topics covered.

Upon completion, IAA students will
offer their leadership improvement process-
es and methods that support collaboration,
facilitation, and coaching of improvement
teams. Successes of the program, which was
also offered in 2009 — 2011will be measured
by student project completion, surveys, and
career tracking.

Calloway contends that their acquisition
of concepts in project management, improve-
ment processes, Lean principles, data and
statistical analysis, and variability concepts
should affect improvement and sustainment of
positive change in their home locations.

VISN 6 students selected for the program
are Jan Johnson (VISN 6 Office); Jennifer
Johnson (Fayetteville VAMC); Veeron Wilson
(Richmond VAMC); April Short (Richmond
VAMOC); and Laurie Guin (Fayetteville VAMC).
Student Jan Johnson confided that, “Enter-
prise wide we are seeing a significant amount
of change, both small and large. Being a
participant in IAA is sharpening my statistical,
analytical and improvement skills.” She add-
ed, “IAA increases the capability to perform
improvement work which is essential for
lasting organizational change.”

Richmond Kicks Off VB’[B[E]HS MOﬂ[h With Upen House

More than 50 Veterans, community members and Richmond VA Medical Center employees gathered Nov. 1 for an open house event to kick off

Veterans Month, and to showcase the unwavering commitment that VA holds to honor the individuals who proudly wore the uniform. During the

event, time was given to learn about community programs, to speak with a Veterans Benefits Administration representative, and to ask questions of

medical center leaders.
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By Yanitz Irizarry
RICHMOND VAMC PUBLIC AFFAIRS
(Photo by Jinsy Babu)

Ever since the Interventional Radiol-
ogy (IR) ribbon-cutting last November, the
IR team has made great strides to ensure
Veterans receive cutting-edge procedures at
McGuire VA Medical Center. Some of these
interventions include advanced procedures to
treat liver cancer and aortic aneurysms.

“I have worked in Radiology at McGuire
for two-and-a-half years, and I have seen
significant changes in what we are able to
offer our Veterans,” said Jennifer Farrell,
Nurse Clinical Coordinator for Radiology and
Nuclear Medicine. “Interventional Radiology
has developed tremendously, with two ded-
icated fellowship-trained interventionalists
and a new state-of-the-art lab. Dr. Jonathan
Ha and Dr. Mack Hendrix are extremely
innovative and always in-tune with the latest
medical practice.”

Many of these minimally-invasive proce-
dures are considered by the medical com-
munity to be a safer alternative than surgery,
have less recovery time and provide targeted
treatment options where there were once few
options.

In July, McGuire successfully completed
its first radioembolization procedure to treat
liver cancer. Radioembolization is referred
to as Y-90 because of the radioactive isotope
Yttrium-90, which is used in the procedure.
In order to bring this procedure to the facility,
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BRINGS NEW PROCEDURES T0
" VBTS il Richmond

it required a complex approval process spear-
headed by Hendrix, Director of Intervention-
al Oncology, and a special permit through the

aortic disease,” said Hendrix. “It was a great
collaboration between Cardio Thoracic Sur-
gery and IR. Everything went really smooth.”

National Health Physics Program. The IR team constantly works together

The Joint Commission, which oversees between the procedure room and adjoining
the accreditation process for hospitals in control room to ensure valuable information
the U.S., was present at this first procedure. is exchanged before, during and after each
According to Jinsy Babu, Health Physicist and
Radiation Safety Officer, The Joint Com-

mission was impressed and said they would

procedure.
According to Babu, McGuire’s inter-
ventionalists are among the highest-trained

ask other IR labs to emulate the processes at individuals in healthcare, and the IR labs are

some of the best he has ever seen.

McGuire for Y-9o procedures.
“Our dedicated staff providers are excel-
lent,” said Babu. “If I was a patient, I would

come here for Y-90.”

Dr. Ha, Director of Interventional
Radiology, working in conjunction with Dr.
Gundars Katlaps, Chief of Cardiothoracic
Surgery, performed the hospital’s first Percu-
taneous Thoracic Endovascular Aneurysm
Repair (TEVAR) in September.

TEVAR keeps a thoracic aortic aneu-

rysm, or dissection, from ruptur-
RIGHT PHOTO // Jessica Batten, radiology supervisor, holds
up an expanded stent to display how it would look once placed
inside the aorta. McGuire uses this device as part of a Percuta-
neous Thoracic Endovascular Aneurysm Repair (TEVAR) proce-
dure. TEVAR keeps a thoracic aortic aneurysm, or dissection,

ing by inserting a self-expanding
stent graft across the area of injury.
Different from traditional TEVARS,
this procedure was done all through

from rupturing by inserting a self-expanding stent graft across
the area of injury. Different from traditional TEVARS, this
procedure was done all through small skin incisions, allowing
the patient to be on their feet the next day. (Photo by Yanitz
Irizarry, public affairs specialist)

small skin incisions, allowing the pa-

tient to be on their feet the next day.
“It’s a minimally invasive ther-

apy for potentially life threatening

By John Fairbank, M.D.

She will receive the award in November at the ISTSS

DURHAM VAHCS annual meeting in Chicago. The Laufer Award is

ISTSS’s highest honor annually awarded to an indi-
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Jean C. Beckham, Ph.D., is the 2017 recipient of
the International Society for Traumatic Stress Stud-
ies’ (ISTSS) prestigious Robert S. Laufer Award for
Outstanding Scientific Achievement. Dr. Beckham is
Vice-Chair of the Durham VAMC R&D Committee, a
VA Senior Research Career Scientist, and Co-Associ-
ate Director for Research at the VISN 6 Mental Illness
Research, Education and Clinical Center (MIRECC).

NOVEMBER 2017

vidual whose scientific achievements have advanced
knowledge on the nature, assessment and treatment
of traumatic stress. Dr. Beckham’s pioneering pro-
gram of research on post-traumatic stress disorder
(PTSD) and smoking addiction has greatly improved
the health and quality of life for many of our nation’s
veterans. Congratulations, Dr. Beckham!
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Memorial Message
from the Secretary

It is with great sadness that I share the news
of the passing of Robert L. Jesse, M.D., Ph.D.

Dr. Jesse served as Department of Veterans
Affairs’ (VA), Chief Academic Affiliations Officer,
Veterans Health Administration (VHA), VA
Central Office, where he was responsible for the
largest health professions education program in
the United States, including more than 120,000
trainees annually in more than 40 different health
professions.

Dr. Jesse was a remarkable leader in the

development of clinical policies and programs
in VHA. Prior to becoming the Chief Academic
Affiliations Officer, Dr. Jesse served in a myriad of

roles in VHA including Acting Under Secretary
for Health, Principal Deputy Under Secretary for
Health, Chief Consultant for Medical Surgical
Service in Office of Patient Care Services, Na-
tional Program Director for Cardiology, Chief of
Cardiology at the Richmond VA Medical Center,
and Director of the Acute Cardiac Care program
at Virginia Commonwealth University Health
System. He also practiced at the Richmond VA
Medical Center.

Dr. Jesse was a Fellow on various Boards and
a recipient of many awards for his contributions
to improving Veterans’ health care.

Dr. Jesse will be missed by his many friends
and supporters at VA. Arrangements are pending
and we will share that information once available.

David ]. Shulkin, M.D.
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McGuire VA, Project Hero
host training program

To spread cycling programs to other VA hospitals

By David Hodge | PUBLIC AFFAIRS SPECIALIST

In early October, the McGuire VA
Medical Center welcomed a specialized
training team from Project Hero to help
spread the sport of cycling to other VA
facilities.

Recently, the Dept. of Veterans
Affairs and the California-based non-
profit announced a partnership to bring
official Project Hero hubs to VA medical
centers across the U.S. Project Hero’s
mission is to bring therapeutic cycling
programs to Veterans and first respond-
ers affected by injury, post-traumatic
stress disorder, military sexual trauma
and traumatic brain injury.

“I believe my Veterans will
benefit from Project Hero,”
said Shannon O’Rawe, recre-
ation therapist at the Tennes-
see Valley Healthcare System
in Nashville. “This nonprofit
complements the Recreation-
al Therapy Program at VA in
Nashville as we are focused
on adaptive sports and overall

Veteran health and wellness.”

The weeklong training program
included discussions, demonstrations
and hands-on instruction for both new
and experienced riders. Project Hero
brought a dedicated team of cycling
experts, Veterans, and other person-
nel to help participants gain in-depth
knowledge about the sport of cycling.
The group practiced in various settings,
such as the City of Richmond and Vir-
ginia Capital Trail.

“Cycling is not only an enjoyable
sport, but it is also a competitive sport
that a lot of my Veterans have taken
interest in competing,” O’Rawe added.

“Specifically, my Veterans who compete
in the Golden Age Games will benefit
the most.”

Army Veteran Mike Kanney has
taken part in several Project Hero rides
in the past. To him, and other Veterans
he has spoken with, cycling can be an
alternative therapy to combat the effects
of PTSD.

“This is in addition to all the ther-
apies offered here at McGuire,” Kanney
said. “It’s not a showboat program. The
sole purpose is to help Veterans.”

For more information on these
resources visit: www.Richmond.VA.Goy,
www.ProjectHero.Org, and www.Virgini-
aCapitalTrail.Org.

VA employees from several medical
centers throughout the US attended
Project Hero’s first VA-specific Hub
training program to teach both new
and experienced cyclists how to start a
similar program at their respective facil-
ities. VA clinicians from North Carolina,
Virginia, West Virginia, Arizona, and
Tennessee attended the event.

VA employees from several medical centers
throughout the U.S. attended Project Hero’s
first VA-specific Hub training program to teach
both new and experienced cyclists how to start
a similar program at their respective facilities.
VA clinicians from North Carolina, Virginia,
West Virginia, Arizona, and Tennessee attend-
ed the event. Photos courtesy of Tiffini Skuce,
Project Hero.
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ot MESSAGE FROM THE OFFIGE OF THE UNDER

SECRETARY FOR HEALTH |

| P lease welcome Dr. Carolyn
Clancy, who is detailed as the
u Executive in Charge for the Veterans
Health Administration, with the
authority to perform the functions
and duties of the Under Secretary for
Health, effective Oct. 7, 2017. She is a highly experienced and national-
ly recognized physician executive, with strong management skills and
an exceptional ability to successfully function in the face of significant
changes and challenges.

Dr. Clancy previously served as the Deputy Under Secretary for
Health for Organizational Excellence overseeing VHA’s performance,
quality, safety, risk management, systems engineering, auditing,
oversight, ethics and accreditation programs, as well as 10 years as the
Director, Agency for Healthcare Research and Quality. Dr. Clancy also
held the role of Interim Under Secretary for Health from 2014-2015. In
2015, Dr. Clancy was selected as the Outstanding Federal Executive of

Dr. Clancy, a general internist and health services researcher,
is a graduate of Boston College and the University of Massachusetts
Medical School. She holds an academic appointment at George Wash-
ington University School of Medicine and serves as Senior Associate
Editor, Health Services Research. Dr. Clancy has contributed to eight
academic textbooks and authored, co-authored and provided invited
commentary in more than 225 scholarly journal articles. She served
as member of the National Quality Forum, Board of Directors, as the
Chair of the AQA Alliance and served on the Board of Governors,
Patient-Centered Outcomes Research Institute. An elected member
of the National Academy of Medicine, Dr. Clancy was most recently
presented with the 2014 Quality Champion Award, National Commit-
tee for Quality Assurance and was also named as Honorary Fellow,
American Academy of Nursing.

Also beginning Oct. 7th, Dr. Gerard Cox, will serve as Acting Dep-
uty Under Secretary of Health for Organizational Excellence. Dr. Cox
currently services as the Assistant Deputy Under Secretary for Health

the Year by Disabled American Veterans.

for Integrity, and has extensive experience as a physician executive.

Caregiving is an Around the Clock
Responsibility | October 10, 2017

This month, VA takes time to honor
and thank the family caregivers who provide
vital support and care to our Veterans. When
caring for Veterans requires around-the-clock
support, the Veterans Support Program is
available to assist.

There are an estimated 5.5 million mili-
tary caregivers in the United States improving
care for 2.4 million Veterans. According to
the AARP Public Policy Institute, the value
of services provided by informal caregivers
has steadily increased over the last decade
reaching an estimated economic value of
$470 billion in 2013. At $470 billion, the value
of unpaid caregiving exceeded the value of
paid home care and total Medicaid spending
in the same year. The impact that caregivers
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provide nearly matched Wal-Mart’s $477
billion in sales.

That means that caregivers make con-
tributions that are comparable to the world’s
largest company by revenue.

A 2015 National Alliance for Caregiving
and AARP study estimates family caregivers
spend an average of 24.4 hours per week pro-
viding care; nearly 1 in 4 caregivers spends 41
hours or more per week providing care.*

Caregiving is hard work, and there are
challenges unique to caring for Veterans. VA’s
Caregiver Support Program offers education,
resources, support, and services to ensure that
family caregivers have the tools they need to
effectively provide necessary care and help
Veterans remain safely in their homes.

NOVEMBER 2017

Caregiver Support Coordinators are
available at each VA medical center to assist
caregivers with accessing these resources.
Some of these services include the Caregiv-
er Support Line (1-855-260-3274), monthly
education calls, the Building Better Caregiv-
ers™ online workshop, and the Peer Support
Mentoring Program.

The VA Caregiver Support website offers
information about all of these services and
can connect caregivers to additional tools and
resources. Visit https://www.caregiver.va.gov/
for more information.

VA’s Caregiver Support Program is proud
to celebrate National Family Caregivers
Month and honor the sacrifices of caregivers.
Please join us in honoring these exceptional
individuals in November — and throughout
the year!

*[AARP Public Policy Institute. (2015).

Valuing the Invaluable: 2015 Update.]
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VA Mental Health Resources

MAKE THE

CSINNETTION

Make the Connection

Make the Connection is an online
resource designed to connect
Veterans, their family members and
friends, and other supporters with
information and solutions to issues
affecting their lives. On the website,
visitors can watch hundreds of Veterans
share their stories of strength and
recovery, read about a variety of life
events and mental health topics, and
locate nearby resources.

www.MakeTheConnection.net

Kl (0) @ @veteransMTC

VA

Veteran Training

The Veteran Training online self-help
portal provides tools for overcoming
everyday challenges. The Portal

has tools to help Veterans work on
problem-solving skills, manage anger,
develop parenting skills, and more.
All tools are free, their use is entirely
anonymous, and they are based on
mental health practices that have
proven successful with Veterans and
their families.

www.veterantraining.va.gov

Rhett Herrera: Rhett.Herrera@va.gov

Koby South: Koby.South@va.gov

222 Veterans
eee CrisisLine
1-800-273-8255 PRESS @

Veterans Crisis Line

The Veterans Crisis Line connects
Veterans in crisis and their families
and friends with qualified, caring VA
responders through a confidential
toll-free hotline, online chat, and text-
messaging service. Veterans and their
loved ones can call 1-800-273-8255
and Press 1, chat online, or send a
text message to 838255 to receive
confidential support 24 hours a day,
7 days a week, 365 days a year.

www.VeteransCrisisLine.net

’ VETERANS TALK ABOUT
PTSD & TREATMENT

ABOUT=0AA

AboutFace

AboutFace features the real stories of
Veterans who have experienced PTSD,
their family members, and VA clinicians.
By watching the videos on AboutFace,
you can learn about PTSD, explore
treatment options, and get advice from
others who have been there.

www.ptsd.va.gov/apps/AboutFace

e®o,
® Coaching
®e @ "°Care

Coaching into Care

Coaching into Care is a national
telephone service of the VA that aims to
educate, support, and empower family
members and friends who are seeking
care or services for a Veteran. Our goal
is to help Veterans and their family
members, and other loved ones find
the appropriate services at their local
VA facility and/or in their community.
Coaching is provided by licensed
psychologists or social workers,

free of charge.

www.mirecc.va.gov/coaching

3 @CoachingintoCare
3 @Coachingln2Care

VA

Community Provider Toolkit

The Community Provider Toolkit
supports the behavioral health and
wellness of Veterans receiving services
outside the VA health care system.
Community providers play an essential
role in providing America’s Veterans
with the support they have earned.
Resources available in the toolkit
include information on screening for
military service, handouts and trainings
to increase understanding of military
culture, and mini-clinics focused on
relevant aspects of behavioral health
and wellness.

www.mentalhealth.va.gov/
communityproviders

U.S. Department
of Veterans Affairs
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VISN 6 Sites 0f Gare & VA Vet Genters

MEDIGAL GENTERS Charlotte CBOC Goldshoro CBOG Raleigh 111 CBOC VA Dialysis Clinic Fayetteville
8601 University East Drive 2610 Hospital Road 2600 Atlantic Ave, Ste 200 2301 Robeson Street, Ste. 101
: Charlotte, NC 28213 Goldshoro, NC 27909 Raleigh, NC 27604 Fayetteville, NC 28305, 910-483-9727
Ashavlllo VAMG 704-597-3500 919.731-4809 919.755-2620
Asheville, NC 28805 Charlotte HCC Greenville Hee Robeson Gounty CBOG
828-298-7911 | 800-932-6408 3506 W. Tyvola Rd. 401 Moye Bivd. 139 Three Hunts Drive Charlotte Vet Center
www.asheville.va.gov Charlotte, NC 28208 Greenville, NC 27834 Pembroke, NC 28372 2114 Ben Craig Dr.
704-329-1300 252-830-2149 910-321-8452 Charlotte, NC 28262
704-549-8025
2;'8'2“?{:: !ﬁxf Charlottesville CBOC Hamiet CBOC Rutherford County CBOC _
590 Peter Jefferson Pkwy 100 Jefferson Street 374 Charlotte Road Fayetteville Vet Center
Durtiam, NG 27705 Charlottesville, VA 22911 Hamlet, NC 28345 Rutherfordton, NC 28139 2301 Robeson Street
919-286:0411 | 8338786890 4342933890 910-582-3536 828-288-2780 Fayetteville, NC 28305
www.durham.va.gov 910-488-6252
Chesapeake CBOG Hickory CBOC Sanford CBOC
Fayetteville VAMC 1987 S. Military Highway 2440 Century Place, 3112 Tramway Greenshoro Vet Center
2300 Ramsey Street Chesapeake, Va 23320 SE Hickory, NC 28602 Road Sanford, NC 27332 3515 W Market Street, Suite 120
Fayetteville, NC 28301 757-122-9961 828-431-5600 919-775-6160 Greenshoro, NC 27403
910-488-2120 | 800-771-6106 336:333-5366
www.fayettevillenc.va.gov Danville CBOC Hillandale Rd. Annex Staunton ‘?BDG _
705 Piney Forest R 1824 Hillandale Road Durham 102 Lacy B. King Way Greenville Vet Center
Hampton VAMC Danville, VA 24540 North Caralina 27705 Staunton, VA 24401 1021 WH. Smith Blvd.
100 Emancipation Dr. 4347104210 919:383:6107 5408865777 Greenville, NC 27834
Hampton, VA 23667 252-355:7920
757-722:9961 | 8665449961 Emporia CBOC Jacksonville CBOC Tazewell GBOC _
Wwwiampton.va.gov 1746 East Atiantic Street 4006 Henderson Drive 141 Ben Bolt Ave. Jacksonville, N.C. Vet Center
Emporia, VA 23847 Jacksonville, NC 28546 Tazewell, VA 24651 110-A Branchwood Drive
Richmond VAMC 4343481500 9103536406 216:988-8860 Jacksonville, NC 28546
1201 Broad Rock Blvd. L 910-577-1100
Richmond, VA 23249 Fayetteville HCC Kernersville HCC Virginia Beach CBOG
8046755000 | 8007848381 7300 So. Raeford Rd 1695 Kernersvills Medical Pkowy 244 Clarfild Avenue Norfolk Vet Center
wwwichmond.va.gov Fayetteville NC 28304 Kerersville, NC 27284 Virginia Beach, VA 1711 Churc Street
9104882120 | 8007716106 3365155000 Jo1-122:9961 Norfolk, VA 23504
Salem VAMGC o 7576237584
1970 Roanoke Blvd. Fayetteville Lynchburg CBOC Wilmington HCC _
Salem, VA 24153 Rehabilitation Clinic 1600 Lakeside Drive 1705 Gardner R. Raleigh Vet Center
540-982:2463 | 8889822463 4101 Raeford Rd. Ste 1008 Lynchburg, VA 24501 :’I"l;“;"'ét;';u’;c 28405 :g;} E";‘é";ls"]";
www.salem.va.gnv ;a]yne;tne::;z"zc 28304 434-316-5000 9]9_5554515
salisbury VAMG Morehead City CBOC Wytheville 6BOC
1601 Brenner Ave. Franklin CBOC 5420US. 70 165 Peppers Ferry Rd. Roanoke Vet Center
Salishury, NC 28144 647 Wayah Street Morehead City, NC 28557 Wytheville, VA 24382-2363 350 Albemarle Ave.
704-638-9000 | 800-469-8262 Franklin, NC 287343390 9522402349 276-223-5400 SW Roanoke, VA 24016
www.salishury.va.gov 828-369-1781 540-342-9726
Raleigh CBOC DIALYSIS CENTERS o
OUTPATIENT GLINICS Fredericksburg CBOC 3305 Sungate Blvd. o _ Virginia Beach Vet Center
130 Executive Center Pkwy Raleigh, NC 27610 VA Dialysis and Blind 324 Southport Gircle, Suite 102
Albemarle CBOC Frederickshurg, VA 22401 9192120129 Renabilitation Clinics at Virginia Beach, VA 23452
1845 W City Drive 503704058 Brier Creek 757-248-3665
Elzaheth ity, NC 27909 Raleigh Il Annex 8081 Arco Corporate Drive
B Fredericksburg at 3040 Hammond Business Place Raleigh, NC 27617
Brunswick County CBOC southpoint CBOC gﬁ{;'sggé';g:gm 9192865220
18 Doctors CI., Units 2 & 3 10401 Spotsylvania Ave, Ste 300 Sl
Supply, NC 28462 | 910-754-6141 Frederickshurg, VA 22408 o A
540-370-4468 50 2
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