re. = arne

1/”' i
eteran

.‘l- ] hﬁ\' .

C0VID-19 Vaceine

Arrives at

Inside This Issue

3

a
- =i

Secretary Wilkie Visits
Southeastern N.C

Hampton VA Medical Center
Celebrates 150 Years of
Dedicated Service to Veterans
VISN 6 Administers Vaccine
Fayetteville Offers a Baby Shower
COVID-Style!

VISN Yoga Program Improves
Illness, Promotes Wellness

VISN 6 Holds Virtual Nursing
Collaborative Conference

After Getting Help, Vet Looks to
Help Others

PREVENTS Kicks Off in North
Carolina

Fayetteville VA

o
- i\\ 204 r 4
Ny wa

12

Fayetteville VA Medical Center staff
humbly and gratefully vaccinated some
of its most vulnerable population and
those who care for them — 16 Veteran
residents and four staff members of the
medical center’s community living center,
with the COVID-19 #moderna vaccine.

The first to be vaccinated at the
medical center was 88-year-old Richard
McLeod, our oldest Veteran, who served
in the United States Air Force during the
Korean War.

The facility began vaccinating front-
line staff and other Veterans Dec. 23.
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All seven VISN 6 medical centers
and several clinics are offering vacci-
nations of either the Pfizer-BioNTech
COVID-19 vaccine or the Moderna
COVID-19 vaccine to Veterans and staff,
according to a priority schedule set by
the CDC. Everyone is encouraged to take
the vaccine when they are able to get it.
Veterans can get up-to-date information
on VA’s VA COVID-19 vaccine webpage,
which launched on Dec. 11, 2020, and
sign up to receive regular updates on the
vaccine on the VA’s Stay Informed page.

TOP PHOTO: USAF Korean War Veteran Richard McLeod, 88, was the first to receive the COVID-19

vaccine at the Fayetteville VA Medical Center.



https://www.facebook.com/hashtag/moderna?__eep__=6&__cft__%5b0%5d=AZX3HnEupJVp8OUU9Im5Ctyf6ve2mmBIrhzpGMdeZVRv3V6xl5kLXYCcSRdrpBS7C5-VnjlXwlLdXk4WpdggX48kN7qge9LMsiA5Y0i4PqE5vS8up0ak4tKmwjyiM9TUXM4vWD-K4d9MwSnM_DZEwZptubgydhgr4udoMDo-MP3lwoGeMa6irhlkRiAxRu8A0H4&__tn__=*NK-R
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/moderna-covid-19-vaccine#additional
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/moderna-covid-19-vaccine#additional
https://www.va.gov/health-care/covid-19-vaccine/
https://www.va.gov/health-care/covid-19-vaccine/stay-informed

4 Greetings,

First, I would like to
thank everyone for
the warm welcome
as I cover the VISN

6 network director
position following Ms. Seekins retirement
in December. There is a lot to learn, but
I have a great team to assist during this
transition.

We've heard it all before, 2020 was a
year for the books — and coming from the
field, I can tell you, it’s true. I have never
been prouder to work for such a collabo-
rative and forward-thinking organization.
I watched our staff across North Carolina
and Virginia work tirelessly to care for
and protect our 415,000 Veterans from
COVID-19.

We started our year not knowing an
ounce of information about COVID; we
learned, responded, and closed out 2020
with COVID-19 vaccines available at all
seven of our healthcare systems across the
region. As I write this, we have vaccinated
more than 19,000 employees and Veter-
ans in less than six weeks — and we are

just getting started. Following the CDC’s
vaccine priority guidelines, we are opening
the vaccine availability to more and more
Veterans every day, and we won't stop

until everyone who wants the vaccine has
received it.

While responding to COVID-19, we
watched our telehealth appointments
expand to areas and services that were
once unimaginable in less than 10 months.
We have managed and protected our most
vulnerable Veterans at our state’s Veter-
ans’ nursing homes and our community
living centers. I am proud to watch our
staff become the ultimate protectors of
their health and well-being, warding off
anything that would increase the risk of
spreading the virus.

In December, Dr. Richard Stone,
VHA'’s executive in charge, and VISN 6
leadership met with community hospital
executives in Durham, N.C,, to solidify
their commitment to care for our Veterans
in their community health care systems
when needed — especially in the areas of
organ transplants and cancer treatment.
We were very successful in moving these
partnerships along. We took it a step far-

secretary Wilkie Visits Southeastern N.C.

VA Secretary Robert Wilkie toured Southeastern North Carolina Dec. 7 and 8. During

the visit he met staff, discussed plans for expansion and improving Veteran health care

in the area, and reviewed clinic operations during the COVID-19 era. He also discussed

collaboration and proposed Memos of Understanding with Fort Bragg, Seymour Johnson
AFB and Camp LeJeune. The Secretary visited the Brunswick Community-based Outpa-
tient Clinic, Jacksonville CBOC and Morehead City CBOC. He conferred coins recognizing

excellence in performance to several staff members. The list includes:

BRUNSWICK CBOC JACKSONVILLE CBOC (Con’t)

Kimberly Spivey - Nurse Manager Dr. Brittany Higgins - Psychologist
Christopher Austin - PSA for the Ms. Kuniko Kuroso, NP

Fayetteville Telehealth program Sylvia Love, PACT Social Worker
Stewart Daniels - EMS Police Officer Edward Pelser

Heike Steinle - Social Worker Police Officer Sam Gurlee

Sheryl Cunningham - MSA Supervisor Police Lt. Greg Radeliff

Regina Wilson - PACT RN
MOREHEAD GITY

Dr. Jane Shaw - MD
Dr. L_ance Sweeney, Medical Director
Marion Gumbo, Nurse Manager
Rickey Ruffin, RN, and Tommie Bennett, RN Cchanell Barksdale, Supervisory MSA
Marquita Rambert - MSA James Cotton, DNP, PAGT Provider
Marcus Freeman - MSA Mayka Swales, Lab Technician
Steve Bonk - MSA Supervisor
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ther and signed an unprecedented VISN
6 sharing agreement with Walter Reed
National Military Medical Center to pro-
vide cutting-edge health care treatments
to our Veterans, especially those recently
returning from services. These are just a
few of our latest accomplishments as we
move the needle forward — and 2021 is
only going to get better.

In closing, please welcome Dr. Col-
leen Noe. She comes to us from James H.
Quillen VA Medical Center as its associate
director. She will be acting in my stead at
Charles George VA Health Care System
during my detail as the VISN Director.
We’ve included more information about
Dr. Noe elsewhere in the newsletter.

I want to wish you a happy and
healthy 2021. I look forward to working
with all of you as we stay the course to
successfully reduce the threat of COVID-19
and continue on our path to modernizing
health care for the Veterans we serve.

Stephanie Young
Acting VA Mid Atlantic Health Care
Network Director, VISN 6

VA Secretary Robert Wilkie (2nd from left) confers with Durham
VA Health Care System Executive Director Paul Crews (3rd
from left) as they review plans for proposed new location of

the Morehead City Community Based Outpatient Clinic. Wilkie
toured Southeastern North Carolina health care facilities in
early December.

VA Secretary Robert Wilkie (left) observes COVID-19 safety
protocols when greeting personnel at the Brunswick Communi-
ty-based Outpatient Clinic, Jacksonville CBOC.
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Site of the Hampton VA Medical
Center in 1875. The"medical-center
celebrated its 150th Anniversary Dec.
14. (Photo courtesy of the Library
of Congress Website)

Hampton VA Medical Center Gelebrates 150 Years of Dedicated Service to Veterans

Hampton VA Medical Center is proud to
announce the celebration of its 150th Anniver-
sary (1870-2020). Hampton VA was established
Dec. 14, 1870.

More than 150 years ago, on the same
land where the Hampton VA Medical Center
currently resides, sat a female seminary built
in the 1850s. During the Civil War, the students
fled shortly before Confederate forces seized
the site, making it a lookout. The school had
a dome facing a Union Army stronghold, the
Fortress Monroe.

General Butler purchased the land in
1865, mostly coinciding with Congress passing
an act in 1865 to establish the National Home
for Disabled Volunteer Soldiers. Five years lat-
er, Butler sold the land to the government for
$50,000 and recommended that an infirmary
in the south be opened to accommodate the
U.S. African American Troops and proposed
that the location be near Fort Monroe. The

campus would later become the Southern
Branch of the National Home for Disabled
Volunteer Soldiers, or the Old Soldiers’ Home.
According to the National Park Service, “the
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Southern Branch may be the first federal
project specifically planned and established as
an integrated facility.”

In honor of this historical birthday, local
historian and former employee Shelby Liston
and current employee Joe Cade provided
information on the history of Hampton VA
Medical Center. The event was held in Hamp-
ton VAMC’s Historic Lobby Dec. 14, 2020.

“Tjust loved the history. It’s important,”
Liston said. “This house was built for Black
Union soldiers. It was built here [and] there
are a lot of descendants here. There are a lot
of Blacks that fought in the war. They needed
a place to go and heal, and be taken care of.

I think that’s very important for people to
know.”

Cade, who has worked at the VA for
nearly four decades, says it’s a history to share,
especially with new employees who rarely get
to see the grounds. “It’s amazing. Liston has
kind of encouraged me. It tells what our heri-
tage is. I make it a point to tell our newcomers
on our tour. That brings pride for our work,”
he said. “If people don’t know that, how can

you be proud of it and take care of it?”
Unfortunately, due to the pandemic,
Hampton could not properly celebrate its
historic anniversary. We hope to celebrate
and share the displays with the public when
possible. Hampton is very thankful to Shelby
and Joe for donating their time and knowledge
in helping us to celebrate Hampton’s 150th.

Carl Shelton, a retired Fiscal VA employee,
surprises Ms. Shelby Liston. Liston participated as
a historian in the Hampton VA Medical Center An-
niversary observance Dec. 14. Shelton specifically
came by to greet Liston, his co-worker 26 years
ago. Now both retired, they were happy to see one
another during the event.

Salem VA HCS Honors Nurse With DAISY Award

By Rosaire Bushey | sALEM va PUBLIC AFFAIRS

Theresa Whorley, RN, got the holiday off to a great start when she earned her BSN Dec.
18 from Centra College in Lynchburg, Va., and Dec. 23 when she was surprised by Rebecca
Stackhouse, Executive Director of the Salem VA Health Care System, and Pam McAnally,
Associate Director of Patient Care Services, who presented her with the DAISY Award. The
award for extraordinary nurses provides recognition of the clinical skill and compassion
nurses provide to patients and families. The Salem VA HCS is one of more than 4,500 health-
care facilities across 50 states and 28 nations, who honor nurses through the DAISY Award.

Salem VAMC nurse Theresa Whorley stands with her new DAISY Award and certificate.Her name is also added
to a banner, customarily hung in the workplace of the winner. (Photo: Rosaire Bushey)
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCentraCollege%2F%3F__tn__%3DK-R%26eid%3DARBc4pIRgeSiHlOMFsyzWED9-THZhYzPb9NF5sc6Kz_UZUPCthzhIpkjPIPRAQjx5q9LZHwXpIR-Rld2%26fref%3Dmentions%26__xts__%255B0%255D%3D68.ARABgaZAG9tUCNchWdvN9jUuoi-HVi_7EChaSVxgsC-l55qPcydY_79XzwZhdNacn3rk810SoEPXprOqMm-bTJ9II5hpDysN3ZmZbX4GeoB0TQHzTgRl4FdG4hK_xc0SmYsb4XJ5HN-NN-9ETg8BBl8bhQjdRBwSZ1Zx8gy-B9m5vaLiWYjEqNqXadLVWglfAPfm-cbSsNF4N40G1Ne4uwwyrlOA3kh69qkgc_9U_OUcFOqrSsnslf5bzVst_mubvubmAwFjaSkZNRLFU9Fks3JpQPMaqp5qYF1IEv2B7Ho3IHvWMEJcMGaSUxc4HslIfY3M&data=04%7C01%7C%7C55041f10e7b14dfcffad08d8b0e5b4d3%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637453847907254860%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8hLMH44xm0LyJq4D7C7dIDCAAJKYpc49TqGq%2FZUOKLs%3D&reserved=0

VA Oral Care Initiative IS Saving Veteran |.I\IBS | By Megan Kon | wcimioxp v pussic arrams

Nurses often serve as gatekeepers who
work to keep infections at bay when Veterans
are in the hospital. Hospital acquired pneu-
monia (HAP) is the number one hospital-ac-
quired infection. HAP is preventable, espe-
cially when good oral hygiene is performed
regularly.

With the help of the Hospital Acquired
Pneumonia Prevention by Engaging Nurses —
or HAPPEN team — at the Central Virginia
VA Health Care System (CVHCS), swift ac-
tions have led to dramatic reductions in these
types of infections.

“Central Virginia VA Health Care System
was one of the early adopters of the hospi-
tal-acquired pneumonia prevention initiative:
HAPPEN,” said Shannon Munro, the National
HAPPEN Implementation Lead as a VA Diffu-
sion of Excellence Initiative. “CVHCS demon-
strated a statistically significant decrease in
non-ventilator associated hospital acquired
pneumonia (NV-HAP) of 79 percent on the
CLC units at last reporting.”

Nurse champions are implementing
HAPPEN across the country. Their goal is to
improve Veteran safety and quality of care by
providing consistent oral care (e.g., tooth-
brushing and denture cleaning). Oral care

is one of the simplest ways to cut the risk of

Valet Service, VEText Mﬂlllle Gheck- In offer ease, Convenience

By Vance Janes
ASHEVILLE VAMC PUBLIC AFFAIRS

ASHEVILLE, NC — The Charles George
VA Medical Center has free valet service, and

Veterans can still use VEText Mobile Check-in

if they opt to take advantage of the service.

There’s no need to sit in a waiting room
when Veterans can turn their vehicle into a
virtual waiting room.

It’s simple. All a Veteran must do is use
the cell phone he or she has on file to text
“Here” to 53079. Then they can wait in the
comfort of their own vehicle until it’s time for
their appointment. Once they receive a text
telling them they are ready to be seen, or they
are ready to enter the facility, they just pull up
to the main entrance, and the valet staff will
park their vehicle for them.

Once they have completed their appoint-
ment, the valet staff will retrieve the Veteran’s
vehicle in three to seven minutes. There is a
process for staff to assist Veterans in and out
of vehicles once the Veteran arrives at valet.

3

The HAPPEN Team encourages staff to continue
their efforts to prevent Hospital Acquired Pneumonia.

pneumonia in half for hospitalized Veterans
and long-term-care residents.

CVHCS was one of seven VA hospitals to
originally participate in the HAPPEN project.
When CVHCS first initiated it in July 2018, the
research revealed that CVHCS had 29 cases
of NV-HAP located on the medical/surgical
units. The cost estimate for these 29 cases was
$1,160,000. Non-ventilator hospital-acquired
pneumonia (NV-HAP) represented more than
60 percent of cases at CVHCS. Each case is
estimated to cost $40,000, with five cases
costing $200,000. This is a significant health
cost and attribute to increased hospital stays
and death rates for Veterans.

Carol Aldridge led this initiative at

ABOUT VETEXT MOBILE CHECK-IN:

Veterans must have a text-capable cell phone

number on file with the VA. If a Veteran is
unsure if his or her number is on file, he or
she should contact their care team or verify
the information when they’re contacted to
schedule an appointment. The number used
to text from must be the same number in a
Veterans file.

Once Veterans arrive to the facility for
their scheduled appointment and park, they
will text the word “here” to 53079. That will
alert the care team that the Veteran is at the

facility and is waiting to be called to his or her

CVHCS.

“In fiscal year 2020, we anticipate a
decrease in NV-HAP rates of 40 percent on the
medical surgical units,” said Aldridge, a Regis-
tered Nurse and spearhead for the project.

The HAPPEN team continues to empow-
er nurse champions to continue sustainment
of the initiative with added measures to
account for nurse documentation, account-
ability and processes to continue the supply
chain and staff re-education.

As of September 2020, CVHCS had
zero NV-HAP compared to when this project
began.

“These performance initiatives improve
patient safety and the quality of life for Veter-
ans,” Aldridge said.

HAPPEN was one of the VA innovative
practices recognized by the Gears of Gov-
ernment President’s Award and the practice
has spread to 84 VA hospitals with more sites
planning to deploy in the coming months.

For more information: https://www.yva.gov/
INNOVATIONECOSYSTEM /views/solutions/

happen.html
For more information about project

happen, visit VA’s Market place. (LINK: https://
marketplace.va.gov/practices/project-happen)

YOU SERVED US,

, LET US SERVE YOU.

appointment. The Veteran will receive a text
response verifying that the care team is aware
that he or she is on site.

Once the care team is ready, Veterans will
receive a text instructing them to enter the
building and proceed to their appointment.
When the Veterans enter the facility, they will
report to the clinic as scheduled.

“This program provides a way for us to
see more Veterans while complying with the
CDC guidelines regarding physical distanc-
ing,” Janes said. “It increases the safety for the
Veterans and staff, and it reduces the wait time
inside the facility.”

Note: If a Veteran does not have a text capable cell phone or a vehicle to wait in, he/she can proceed to the entrance to receive assistance from our screeners. Veterans should allow
enough time for COVID-19 screening and report to the clinic of their scheduled appointment no more than 15 minutes before the appointment time.

ATETRRRLRRRLLLL LRV
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https://www.va.gov/INNOVATIONECOSYSTEM/views/solutions/happen.html
https://www.va.gov/INNOVATIONECOSYSTEM/views/solutions/happen.html
https://www.va.gov/INNOVATIONECOSYSTEM/views/solutions/happen.html
https://www.research.va.gov/research_in_action/Oral-hygiene-to-fight-pneumonia.cfm#:~:text=Project%20HAPPEN%20(Hospital%2DAcquired%20Pneumonia,being%20spread%20to%20other%20hospitals.
https://www.research.va.gov/research_in_action/Oral-hygiene-to-fight-pneumonia.cfm#:~:text=Project%20HAPPEN%20(Hospital%2DAcquired%20Pneumonia,being%20spread%20to%20other%20hospitals.
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VA employee Michele Roberts receives the first dose of
COVID-19 vaccine at the Richmond VA Medical Center,
Dec. 15, 2020. Roberts works in the emergency depart-
ment as a registered nurse. Richmond VA Medical Cen-

ter is part of the initial group of
that received the Pfizer-BioNTech

COVID-19 vaccine. Arneica Crawford, registered nurse,

administers the vaccine in a special clinic set up at the
facility. (Photo by David Hodge, Public Affairs)

Dan Tassone, pharmacist, draws syringes of the
Pfizer-BioNTech COVID-19 vaccine at the Richmond VA
Medical Center, Dec. 15, 2020. Richmond VA Medical
Center is part of the initial group of

that received the COVID-19
vaccine. (Photo by David Hodge, Public Affairs)
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VISN 6 Administers Vaccine

Thirty-seven VA medical centers began of-
fering the Pfizer-BioNTech COVID-19 vaccine
to health care personnel and Veterans Dec. 14.
VISN 6 facilities in Durham and Richmond
received shipments of the Pfizer BioNTech-
COVID-19 vaccine and began vaccinating
critical staff Dec. 15.

With little time between the announce-
ment of the vaccine approval, training that
capped off the courses they’d already taken
and receipt of the vaccine at the facility, exe-
cution of the process appeared a model of ef-
ficiency. Overall, the biggest takeaway was the
need for agility and willingness to change-up
mid-stream. “When different vaccination areas
had different degrees of efficiency, we actively
diverted patients to the more efficient rooms.”

Fifteen additional VA facilities received an
allocation of Pfizer-BioNTech COVID-19 vac-
cine the week of Dec. 21, including Salisbury
VA Health Care Center.

Salisbury VA, with other VISN 6 facilities
Asheville, Fayetteville, Hampton and Salem,
are among a group of 113 VA Medical Centers
across the country to receive the first limited
supply of the Moderna COVID-19 vaccine.
Sites were identified based on need for the vac-
cine according to CDC'’s 1A prioritization and
capacity to store the vaccine at -20 C.

VISN 6 officials received approval to trans-
port and distribute packages of the Moderna
COVID-19 vaccine, in accordance with Center
for Disease Control and Prevention (CDC)
guidance, to several VA Health Care Centers in
North Carolina. The facility redistributed the
Moderna COVID-19 vaccine to five VA health
care centers in North Carolina the week of Dec.
28.

The VA Health Care Centers receiving the
vaccine in Charlotte, Fayetteville, Greenville,
Kernersville and Wilmington, N.C., are large,
multi-service outpatient facilities the size of
small hospitals, with capacity to serve tens
of thousands of patients annually. They are
staffed by hundreds of clinicians and adminis-

trators serving Veteran health care needs daily.

VA announced Jan. 5 that it has adminis-
tered initial COVID-19 vaccine doses to more
than 14,000 Veterans at high risk of getting
COVID-19 infection, and more than 132,000
health care employees as of Jan. 4. To date, the
list of vaccination sites has grown to 195 VA
facilities spread out across the country, with
more being added.

“This is a massive undertaking that is
happening at rapid pace,” said VA Secretary
Robert Wilkie. “This week, the initial 37 sites
that received the first limited Pfizer-BioNTech
allocations are beginning to administer the
second dose.”

The second dose of the Pfizer-BioNTech
vaccine should be administered 21 days after
the first vaccination, while the second Moder-
na dose should be administered 28 days after
the first. Both vaccines require two doses for
maximum efficacy. VA’s ultimate goal is to offer
COVID-19 vaccinations to all Veterans and em-
ployees who want to be vaccinated. As vaccine
supplies increase, VA care teams will reach out
to eligible Veterans to schedule vaccinations.

Durham VA HCS Executive Director Paul Crews received
his vaccination on Friday, Dec. 18, 2020. Durham is also
promoting vaccination through a program that allows
Veterans and staff to pose for a photo after receiving
their shot, with a sign that declares why it is important for
them to have the vaccine. On social media they ask the
question, “What are your reasons for getting vaccinated?
Family, spouse, children, Veterans?” As a navy Veteran
and Durham VA executive leadership, Mr. Crews was
vaccinated for our Veterans and for the community.
Thanks for leading the way, Mr. Crews.

RS
:':iﬁtinl vaccinate

L for my Veterans!

#COVIDVaccineAdvocate
#DVAHCS

#CoVIDVaccineAdvocate

s amrATime

(LEFT-TOP PHOTO) The Western North Carolina VA Health Care System has now vaccinated 1,000 people — em-
ployees and Veterans — in the fight against the COVID-19 pandemic. On Dec. 31, Leslie Anderson, a Primary Care
nurse at the Charles George VA Medical Center, became the 1,000th person to receive the vaccine at a little after
noon. She said she did so for her family and our Veterans. As a reminder, we will contact Veterans directly when
they can receive the vaccine. There is no need to preregister or come in to sign up. The Moderna vaccine was
94-percent effective in preventing COVID-19 based on data presented to the FDA on Dec. 17. VA will administer
the vaccine in two doses, 28 days apart. The side effects appear similar to those of other vaccines, and generally
go away or resolve in 72 hours. (Photo by Amanda Graves). (LEFT PHOTO) The first shipment of Moderna
COVID-19 vaccine arrived at the Charles George VA Medical Center on Tuesday, Dec. 22. Initial vaccination

was earmarked for most vulnerable Veterans in the hospital and frontline health care staff. As vaccines become
available for more groups of Veterans, VA care teams will reach out to eligible Veterans to schedule vaccinations.
There is no need to preregister or come to a facility to sign up. Veterans can get up-to-date information on VA’'s

VA COVID-19 vaccine webpage, which launched on Dec. 11, 2020, and sign up to receive regular updates on the
vaccine on the VA’s Stay Informed page. (Photo by Rod Doty)
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l PHOTOS ABOVE: (LEFT-PHOTO) On Dec. 15, the
Fayetteville VA VA NCHCS Women’s Health Maternity

| X 5
H Care Program held a drive-thru baby shower for 30 ex-
FaVBtteVI I I e Uﬁe rs a Ba l]v snower GUVI D— SIVI e‘ pecting and new mothers who were part of the program.
- (RIGHT-PHOTO) Pictures were a part of the fun at the
Fayetteville drive-thru baby shower Dec. 15.

Fayetteville VA VA NCHCS Women’s COVID or bad weather dampen the spirits of

Health Maternity Care Program hosted a new Veteran mothers. They joined with com- and wipes to clothing outfits, handmade hats

drive-thru baby shower for 30 soon-to-be munity partners and put together a celebra- and blankets — from Volunteer Services and

moms and new moms enrolled in the materni-  tion that was joyous and socially acceptable in  the DARS organization.

ty care program at the Fayetteville Healthcare the COVID era. The families were also given a sweet treat

Center, Dec. 15. Each Veteran mother-to-be received a to enjoy on the way home from Burney’s of
Medical Center staff were not about to let  bag full of baby necessities — from diapers Fayetteville. What an exciting event!!

GLC Holiday Gards Prove a Picture IS Worth 1 UUU WO[(IS

By Vance Janes | WESTERN NORTH CAROLINA VA HEALTH CARE SYSTEM PAO

ASHEVILLE, N.C. — Sometimes just looking at your surround-
ings can spark a great idea.

And that’s exactly what happened in the Charles George VA Med-
ical Center Community Living Center recently when one of the CLC
employees just happened to notice a resident sitting in a chair by the
facility’s Christmas tree.

According to Kristie King, Geriatrics and Extended Care Chief
Nurse, the staff member said it would make for a great holiday card.

“The idea of capturing a recent picture to send to family and
friends of Veterans in the Community Living Center had such appeal,”
King said.

After kicking the idea around, the idea took off.

“With visitation continuing to be restricted due to COVID-19 pan-
demic risks, the staff felt a recent photograph mailed to the residents’
loved ones would be a really nice present,” King said. “I reached out to
Rod Doty, CGVAMC Digital Library Technician and Historian extraor-

Kristie King, Geriatrics and Extended Care Chief Nurse, holds one of the holiday
cards meant to bring happiness to the WNC VA Health Care System Community
dinaire, to discuss the project and the need for professional-looking Living Center Residents’ families this year. (Photo by Vance Janes)

photographs.” Doty was quick to respond.

“I manage the archive of The Oteen, (the former VA Post Newspa-

per) and have practically every edition over the course of a few years,” advertisement, and it perfectly suited the intent of the Christmas Card
e a e pe / Y pe ars, 4

— to provide a bright spot for a dull day.

Doty said of finding the ad in a 1918 edition. “The funny thing is, I just
“The results are beautiful,” King said. “The hope of the CLC staff

happened to be looking at one when I got the email from Kristie.”

Doty said he felt like the old advertisement would be a perfect way 15 that although this Holiday Season was not the same as it has been in

to package it. King agreed. the past, the Veterans were still able to extend their best wishes, their

“It all happened so quickly,” King said. “He quickly found the smiles, and their love to their families and friends.”
all ha A g said.
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VISN Yoga Program Improves lliness, Promotes Wellness

Lori Rutherford, a nurse practitioner of
more than 30 years, had been working in the
Salem VA Medical Center for decades when
her life there changed. “Prior to the COVID-19
era, and for the last 3 years, I have had the
honor of being able to teach yoga in the Inpa-
tient PTSD Unit” at Salem. Yoga is “a system of
exercises for mental and physical health,” that
is also “a Hindu philosophy that teaches a per-
son to experience inner peace by controlling
the body and mind.” (Merriam Webster.)

VA adopted yoga in recent years to help
prevent Veteran illness as well as support well-
ness. Under its Whole Health system of care,
VA maintains that there is enough evidence
showing how many complementary health
practices, including yoga, improve individual
health. Improved health means each person
starts out stronger when challenged by illness.
That could mean a reduced recovery time or
avoidance of illness altogether.

In 2016 the Comprehensive Addiction
and Recovery Act (CARA) empowered VA to
explore the delivery of complementary and
integrative health solutions for Veterans. Since
then, VA has doubled down on its commit-
ment to incorporating integrative health care
into the life of every Veteran. Elements of
Integrative Health and Wellness permeate
all facets of VA, as providers move from just
treating illness toward a goal of empowering
and fostering lifelong health.

“Health Care providers can help as
facilitators of improved and recovering health
conditions, but the key is the Veteran patient,”
Dr. Christina Vair, VISN 6 Whole Health Net-
work Sponsor and Salisbury VA Whole Health
Director, says. “We believe the Veteran is the
healer. We are arming them with another tool,
in the form of yoga, to fortify their health.”

Rutherford is an advanced Registered
Yoga Teacher with 300 hours of training in

Hatha and Kundalini Yoga. She is also trained

DESERT STORM
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in Trauma Sensitive Yoga. Her 9-week begin-
ner sessions with inpatient Veterans at Salem
should prepare them to continue their training
elsewhere, having gained some comfort or
familiarity with:

I.  Being into a yoga studio

2. Using breath techniques to help

calm their nervous system
3. Avyoga practice they can do at home

s

1EC

EMPOWERING E TO LIVE FULLY.
VA.GOV/WholeHealth

g

Rutherford says Veterans completing her
class, “learn that yoga is challenging, insight-
ful and a learning experience.” The quick
introduction, twice a week, is enough for some
to recognize benefits, she says. “Many tell me
they had a totally different view of yoga at
graduation than they did coming in.”

Johns Hopkins University Health Sys-
tem attributes up to nine health benefits to
practicing Yoga. Depending on the pose, it
can improve strength, balance and stability;
it can relieve back pain and ease arthritis
symptoms. There are benefits to heart health.
Because it can relax, it can aid sleep, but it can
also energize and improve moods; it can help
manage stress. When done is a class setting, it
can supply a supportive-type community. And
it promotes better self-care.

But it has also been good for her! “It has

By Steve WilKins | visn ¢ pUBLIC AFFAIRS

become the favorite part of my job,” Ruther-
ford says. Each time she graduates another
class, Rutherford proudly admits, “I feel like
I am sending my children out into the world,
equipped with new skills and an attitude of
gratitude. ... I teach a gratitude practice.”

Initially, Veterans are prepared with
breath techniques to calm the nervous system.
“PTSD Vets seem to really need and appreciate
this new skill,” Rutherford says. Rutherford’s
students seem to love the final pose — Sav-
asana. “That is when I can really put them at
ease with a full body relaxation.” Although she
says that 9 weeks is hardly enough time to ac-
complish a lot, it is enough to enable students
to build on a routine. “With what they learn,
they should be able to put together their own
practice with breathing techniques and basic
poses.”

Rutherford teaches more vigorous classes
in the community and has paid for all her
training outside VA. She believes her trauma
training from Molly Birkholm should be a
pre-requisite for anyone teaching yoga to
Veterans. Birkholm works at a VA in Florida
and started Warriors at Ease, which is taught
in more than 500 military bases and VA hos-
pitals.

The yoga program in the Salem PTSD
Inpatient program is paused, with the corona-
virus pandemic response. But many of VISN 6
sites are providing access to yoga for Veterans
via VA Video Connects, and Vair says that they
will be creating access to the new Ompractice
platform for the Veterans we serve in VISN 6
by March.

Rutherford has been dispatched from her
position in Pain Management to the Employee
Health unit, to assist with COVID-19 tracking.
“It restricted me from teaching, but I hope
to start up again when things are safer for all
involved. I learn something new — mainly life
lessons — from each class.”

Veterans Share Their Stories on Desert
Storm’s 30th Anniversary

Shield turns into Stor-,m

Join us for a series of stories on Desert Storm’s 30th
anniversary. These stories are from all five military
branches, as well as on the era’s chocolate chip cookie
uniforms. #DesertStorm3o

From Marine to school

Reporting war, 24/7

leader

Protecting the seas

Happy trails
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https://www.blogs.va.gov/VAntage/77885/desertstorm30-shield-turns-storm/
https://www.blogs.va.gov/VAntage/81273/desertstorm30-reporting-war-24-7/
https://www.blogs.va.gov/VAntage/75687/desertstorm30-marine-school-leader/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDYuMzI4OTk1MjEiLCJ1cmwiOiJodHRwczovL3d3dy5ibG9ncy52YS5nb3YvVkFudGFnZS83NTY4Ny9kZXNlcnRzdG9ybTMwLW1hcmluZS1zY2hvb2wtbGVhZGVyLyJ9.yckTN5pFlPiVq6UyjUSPA1r7Vyn549EGCqm9wpKci00%2Fs%2F982155760%2Fbr%2F92745715578-l&data=04%7C01%7C%7C24013513b42946e537d408d8b294df78%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637455700661763985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ElBTqAUnAUSkvn8OtZttzPFRZH963aHxLxdkA6uNglY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDYuMzI4OTk1MjEiLCJ1cmwiOiJodHRwczovL3d3dy5ibG9ncy52YS5nb3YvVkFudGFnZS83NTY4Ny9kZXNlcnRzdG9ybTMwLW1hcmluZS1zY2hvb2wtbGVhZGVyLyJ9.yckTN5pFlPiVq6UyjUSPA1r7Vyn549EGCqm9wpKci00%2Fs%2F982155760%2Fbr%2F92745715578-l&data=04%7C01%7C%7C24013513b42946e537d408d8b294df78%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637455700661763985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ElBTqAUnAUSkvn8OtZttzPFRZH963aHxLxdkA6uNglY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDYuMzI4OTk1MjEiLCJ1cmwiOiJodHRwczovL3d3dy5ibG9ncy52YS5nb3YvVkFudGFnZS84MDA5OS9kZXNlcnRzdG9ybTMwLWhhcHB5LXRyYWlscy8ifQ.Ne4nzgWuFVBRwrBOpapCgdAWzj4uKSLgknEELolVz5o%2Fs%2F982155760%2Fbr%2F92745715578-l&data=04%7C01%7C%7C24013513b42946e537d408d8b294df78%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637455700661763985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=q%2FezSFEt9o%2FIbLjYcWDb0hJ05GXr%2BJNp5SuZLt2S1Ec%3D&reserved=0

VISN 6 Holds Virtual Nursing
Gollaborative Gonference

Hampton

By VISN 6 NPD and Public Affairs

Asheville

VISN 6 Nursing Professional Devel-
opment (NPD) and Simulation Educators
celebrated a first in 2020 — their first virtual
conference. The VISN 6 collaborative team
had not met face to face since 2014, and had
their sights set on an October 2020 in-person
gathering in Durham until plans were waylaid
by COVID-19.

These individuals have promoted
collaboration across facilities for more than
a decade. They did not give up. Instead, they
realigned plans and paved the way for a
new tradition, a Webex conference bringing
everyone together for learning and sharing in
avirtual environment.

Asheville Education Specialist in Learn-
ing Resources Cathy Hebert joined VISN 6
Simulation Champion Mary Holtschneider
and Durham VA Chief Nurse Executive,
Nursing Education and Medicine, Gwen
Waddell-Schultz to plan the event. The group
relied on Richmond VA Simulation Opera-
tions Specialist Jonathan Nguyen and VA con-
tractor CAE simulation company for behind-
the-scenes technical support, and Elizabeth
Nichols and Emily Shaw expertly managed

the platform while the team managed the
content for what became a three-day event
slated for Oct. 28-30.

Over the three days, VISN 6 leaders joined
the conference to provide dynamic presen-
tations:

+  VISN 6 Designated Learning Officer
Dr. Nancy Lee shared perspectives
on the extensive leadership and
safety programming occurring
VISN-wide.

+  VISN 6 High Reliability Organiza-
tion Coordinator Kate McCrimmon
reviewed the incredibly important
role of education and simulation
within an HRO.

+  Timothy Whitaker and the CAE
team presented guidance on virtual
programming.

+  Mary Holtschneider shared the
framework for Nursing Professional
Development Scope and Standards
of Practice, and updated the group
on the national VA Association for

VISN 6 Nursing Education
& Simulation

Virtual Conference
October 28, 29, 30
2020

salisbury

Fayetteville

Nursing Professional Development
(ANPD) Affiliate.

Participants were able to share best prac-
tices and learn from one another in breakout
sessions for specialties and programs covering
topics including but not limited to Hospi-
tal-wide education, Education management,
Mental Health, Preceptor programs and
Scholarships.

On the last day of the conference, Emily
Shaw from CAE took the team through Situa-
tion, Background, Assessment, Recommenda-
tion (SBAR) analysis, which introduced them
to new ways of organizing their simulation
education program needs. Emily has worked
with many VA facilities on their analysis
implementation. Jonathan Nguyen discussed
Richmond VA’s experience with the SBAR
process throughout 2020. VISN 6 TMS Co-
ordinator Richard Kiehn made sure that the
event content was properly accredited. VISN
6 has many stellar programs and events oc-
curring across our region, and we are always
better when we brainstorm and share.

(Top left: Jonathan Nguyen, Top right: Elizabeth Nichols, Lower left Cathy Hebert, Lower right, Mary Holtschneider, and lowest right, Emily Shaw)
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A Legacy of Service. The Future of Care.

VISN 6 Participates in VA’S
Veterans Health Administration
Celebrating 75 years

This year, the U.S. Department of Veterans Affairs
(VA) commemorates 75 years of the Veterans Health
Administration (VHA).

Originally established in 1946 as the Department of
Medicine & Surgery to care for Veterans returning from
World War II, VHA has evolved to meet the unique
challenges and care needs of Veterans from every era
and at every stage of their lives.

To mark this occasion, VISN 6 medical centers
are hosting various events and campaigns to highlight
VHA’s long-standing commitment to putting Veterans
at the center of the care experience, recognizing its
world-class, mission-driven health care professionals
and highlighting its contributions to medical science.
With other facilities throughout the nation, VA Health
Care facilities across North Carolina and Virginia will
hold a variety of events throughout the year to celebrate
the observance. The observance kicks off January 12.

“As we celebrate this historic milestone, we are
presented with an opportunity to look back on VHA’s
contributions to Veteran health care as part of VHA's 75-
year history,” said VISN 6 Acting Director Steph Young.
“It is also a fitting occasion to recognize the extraordi-
nary efforts of VISN 6 staff and volunteers, especially
this year during the COVID-19 pandemic, a testament
to our providing Veterans with efficient, quality health
care.”

Since VA’ inception, facilities in VISN 6 have
made vast and wide-reaching contributions as part
of VHAs rich 75-year history to improve the health of
Veterans and the entire nation by providing services
and technologies that have changed the way health care
providers across the country practice medicine.

Thousands of health care providers have received
medical training at VISN 6 facilities since their opening
and the advent of the VA medical training program.
The skills and knowledge they learn from VHA are
implemented in hospitals and clinics across the coun-
try. VHA is currently leading the nation in telehealth
services and increasing telehealth usage exponentially
during the COVID-19 pandemic.

Look for more information and coverage of VHA
75th Anniversary events on VA’'s website and social
media pages.

e

After Getting Help, Vet Looks to Help Others

By Todd Goodman | Salisbury VA HCS Public Affairs

All was going well for Army Veteran
Felix Wallace. He’d been married 18 years
and had a good job as head groundskeeper
for a local college. Then he came home
from work one Saturday to find his house
empty and his wife nowhere to be found.

“She took everything,” he said. “I had
to foreclose on the house ... couldn’t afford
it on my own.” Suddenly, Wallace found
himself homeless.

He kept doing his job and the chan-
cellor of the college was nice enough to
let him stay in a dorm room for a while.
Eventually, depression and anxiety set in,
getting so bad that he didn’t know what
to do. A 2014 stroke made things worse
and he simply gave up — on himself, on
everything.

Wallace found help at the Salisbury
VA Medical Center (VAMC) when he
was admitted for 30-day inpatient mental
health care. A team of doctors helped him
with his depression and anxiety. A social
worker assessed his psychosocial needs,
connected him to outpatient services, and
located housing, so he wasn't sleeping on
the streets. They connected him to outpa-
tient Health Care for Homeless Veterans
(HCHV) social workers for case manage-
ment service after discharge.

“I'm really grateful because without
them I don’t know where I would have
been or what I would have done,” said
Wallace. “Man, I'd been through a lot.”

Salisbury VA’s Social Homeless
Veteran Services drastically change Vet-
eran lives, helping each client develop a
comprehensive, recovery-focused plan to
improve their quality of life, as defined on
the Veteran’s terms.

VA’s Grant & Per Diem program,
enabling transitional housing for homeless
Veterans, recently grew from 91 to 128 beds.
Combined with 56 contract beds, Social
Work Service now can help more Veterans
than ever.

“We have some homes that can
house six Veterans,” said Natalie Shaver,
supervisor of Homeless Community-Based
Programs. “Veteran need really determines
which option is best.”

Grant & Per Diem beds can be used
for up to two years, while contract beds
can be used for up to four months. “Maybe
they just got out of a divorce and are trying
to prioritize their funding,” Shaver said.

| DECEMBER/JANUARY 2020-2021

“Or they may need a contract for four
months to allow them to regain their funds
and secure permanent housing.”

“We don’t say, ‘These are the goals we
have for you,” said Tiffany Price, HCHV
Program director. “We’ll [talk] with them
about what stability and stable housing
look like for them.”

For some Veterans, it’s about repair-
ing relationships with family. Mending
relationships and being able to move back
in with family can offer much-needed
support.

“Some Veterans need that stability to
realize substance abuse is a huge part of
why they are homeless,” said Price. “We're
helping them build motivation to enter
treatment and see their goals might be
different after that.” It will look different
for every Veteran.

Achieving stability is difficult for
the homeless population. The first step
is to help them find housing. Once stable
housing is found, the social work team can
connect clients with mental health or sub-
stance abuse treatment and other services.
Case managers help Veterans stay on track,
making their VA appointments, applying
for disability and looking for jobs.

Wallace’s case manager “would check
on my hygiene, talk about goals, make sure
I made my appointments, things like that,”
said Wallace. “I'm just grateful. Those case
workers are great. They make sure you are
okay.”

Wallace filed for disability, graduated
from group home living, bought a vehicle,
and now has his own place through the
Housing and Urban Development-VA
Supportive Housing program.

“I'm doing great,” he said. “Got my
own apartment, just doing what I have to
do.”

Stories like Wallace’s are what drive
social workers in the Homeless Veteran
Program to do what they do. “We get a lot
of Vets who come back to thank the social
workers who have worked with them
through their journey,” said Shaver. “It’s
great to see. It's heartwarming.”

And some Veterans, like Wallace,
want to do more. They want to pay it
forward. “My goal is to become a Peer
Support specialist for homeless Veterans,”
he said. “I want to help them the same way
I've been helped.”
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PREVENTS Kicks 0
In North Carolina

VISN 6 Mental Health Chief Dr. David Buyck joined
Brian Sangutei, VISN 6 Suicide Prevention Coordinator,
Governor Roy Cooper and officials from around the state
to welcome Dr. Barbara Van Dahlen to a virtual meeting
kicking off the President’s Roadmap to Empower Veter-
ans and End a National Tragedy of Suicide (PREVENTS)
campaign in North Carolina. Doctor Van Dahlen is the
national executive director of the three-year inter-agency
campaign designed to change the culture around mental
health and prevent suicide — among not just Veterans but
all Americans. President Trump signed executive order
13861 March 5 that created the program.

Van Dahlen says that efforts will focus on finding
partners and partnerships, identifying methods of success
and tracking outcomes, and meeting the challenges and
barriers to curtailing and preventing suicide in America.
The program’s aspiration is to prevent suicide within
the Veteran community and lead the way in preventing
suicide for all Americans — by employing a public health
approach to empowering every individual through a
nationally driven, community implemented, four-part
integrated strategy.

Organization leaders from agencies like NCServes,
Veterans Home Bridge, the Cohen Network, the North
Carolina Department of Health and Human Services, The
NC Department of Military and Veterans Affairs, and the
collection of regional VA Community Veterans Experience
Boards talked with others about what is already in place
and how their efforts, with pre-established programs
like the Women Veterans Summit, Veterans Experience
Action Center and Veterans Coffees will supplement and
strengthen PREVENTS campaign efforts to reduce Veter-
an suicide holistically.

Using research, communications, a variety of pro-
grams and establishment of policies, PREVENTS seeks to
change the culture surrounding mental health and suicide
prevention through enhanced community integration, pri-
oritized research activities, and implementation strategies
that emphasize improved overall health and wellbeing.

Within PREVENTS is a more personal campaign en-
couraging each of us to commit to helping those in need.
REACH (https://www.reach.gov/pledge/) beckons us to
look around, take notice and pledge assistance by reaching
out to those in need and encouraging individuals at risk to
ask for help.

For information go to_https://www.va.gov/PRE-
VENTS/EO-13861.asp

VISN 6 to Gain New
Fisher House Locations

Two locations in VISN 6 have
been approved for construction of
Fisher Houses on their campuses.
Durham and Fayetteville VA Medical
Centers, citing procedures and
conditions requiring Veterans and
active duty military to remain in their
facilities for extended periods among
a variety of reasons that justify need
to place extended stay facilities there.
Fisher House Foundation builds
comfort homes where military &
veterans’ families can stay free of
charge, while a loved one is in the
hospital.

Located at military and VA med-
ical centers around the world, Fisher
Houses might have up to 21 suites,
with private bedrooms and baths.
Designs for the two new facilities are
still in the planning stages.

According to the web site, “A
Fisher House is “a home away from
home” for families of patients receiv-
ing medical care at major military
and VA medical centers.” The hous-
es are close to medical centers, so it
is easy to walk over for a visit with a
loved one. There is never a charge to
stay at a Fisher House.

With the approval, the Durham
and Fayetteville projects are part of
a current prioritized list of Fisher
House applicants. Planning will
begin soon, and an informational call
between officials and VISN and Facil-
ity planners is tentatively scheduled
for early 2021.

Typically, the houses are 5,000

to 16,800
square foot homes donated by the
Fisher family and Fisher House
Foundation. Each house is designed
to provide 8 to 21 suites. All are pro-
fessionally furnished and decorated
in the tone and style of the local re-
gion. The houses can accommodate
16 to 42 family members. The newest
houses are 100% handicap accessi-
ble and include elevators. A Fisher
House is a temporary residence and
is not a treatment facility, hospice or
counseling center.

While there are two Fisher
Houses on military installations
in North Carolina, the nearest VA
Fisher Houses to Durham and
Fayetteville are in Charleston, S.C.,
Murfreesboro, Tn. and Richmond.
Richmond is currently the only VISN
6 site with a Fisher House, having
recently opened a second one on its
campus. Richmond is currently the
only VA with 2 Fisher Houses on site.

Since inception, the Fisher
House program has saved military
and veterans’ families an estimated
$500 million in out of pocket costs
for lodging and transportation.
There are 91 Fisher Houses located
on 25 military installations and 41 VA
medical centers. Many more houses
are under construction or in design.
The program began in 1990 and has
offered more than 10 million days
of lodging to more than 400,000
families.
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& VA Telehealth

VA Expands Access to Telehealth Services During GOVID-19
Pandemic for Older, Rural and Homeless Veterans

The U.S. Department of Veterans
Affairs (VA) recently announced that its
Digital Divide Consult has helped more
than 12,000 Veterans to obtain Internet
access or a video-capable device for their
health care needs.

As part of the program, VA providers
refer Veterans to a VA social worker, who
determines eligibility for various pro-
grams to assist with getting the Internet
service or technology needed for VA tele-
health — ensuring that older Veterans,
those living in rural areas and Veterans
who are homeless or in temporary hous-
ing have the opportunity to participate.

According to the Journal of the
American Medical Informatics Associa-
tion, Veterans with lower incomes, more
severe disabilities and more chronic con-

ditions are more likely to use virtual care
during the pandemic; but Veterans older
than 45 and Veterans who are homeless,
or who live in rural areas are less likely to
use video care. The Digital Divide Consult
provides a solution for these Veterans to
access video care when needed.

“The pandemic has tested VA’s work-
force like never before, and innovations
like the Digital Divide Consult highlight
the ingenuity and resilience that have
been hallmarks of the department’s suc-
cessful response to this national emergen-
cy,” said VA Secretary Robert Wilkie. “As
our virtual care infrastructure continually
improves, so does the quality and accessi-
bility of Veterans’ care.”

VA’s Digital Divide Consult and other
initiatives are prime reasons the use of

telehealth services by Veterans continues
to rise. In mid-November, a total of 196,116
telehealth video visits to Veterans in their
homes or other off-site locations were
completed over a seven-day period, repre-
senting a 1,653-percent increase in weekly
VA Video Connect visits since the end of
February. The number of video appoint-
ments held per day peaked at more than
41,000.

To further enable Veterans to
participate in telehealth, VA facilities are
establishing test-call services to sup-
port Veterans ahead of their first video
visit. Additionally, VA is partnering with
Microsoft’s Airband initiative to educate
Veterans on essential digital skills. VA in-
tends to update the Digital Divide Consult
as opportunities for future broadband and
device discounts become available.

The U.S. Department of Veterans
Affairs (VA) has announced its nation-
wide plan to resume mailing notification
letters to Veterans for benefit overpay-
ments placed in suspension from April 3
through Jan. 1, 2021.

The collection of these overpay-
ments was deferred to provide financial
relief to Veterans due to the COVID-19
pandemic.

“VA recognizes Veterans and ben-

eficiaries may still experience financial
distress from COVID-19, and it will con-
tinue to offer enhanced relief options for
impacted Veterans,” said VA Secretary
Robert Wilkie. “These include extending
repayment plans, waivers, compromises
and temporary hardship suspensions.
Most importantly, the department will
pause collections through October 2021
for Veterans who remain in financial
hardship and request relief.”

NATIONAL
WEAR RED DAY
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Veterans and beneficiaries with
questions regarding benefit overpay-
ments may submit requests or call 8oo-
827-0648. Call volume is generally lower
Tuesday-Friday.

For health care co-payment debts,
Veterans should contact the Health Re-
source Center at 866-400-1238 or

for payments.
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VISN 6 Sites 0f Gare & VA Vet Genters

MEDICAL GENTERS

Asheville VAMC

1100 Tunnel Road

Asheville, NG 28805

820- 298-7911 | 800-932-6408

Www.asheville.va.gov

Durham VAMC

508 Fulton Street

Durham, NG 27705
919-286-0411 | 836-875-6890
Www.durham.va.gov

Fayetteville VAMC
2300 Ramsey Street
Fayettevillg, NG 28301
910-488-2120 | 800-771-6106
Www.fayettevillenc.va.gov

Hampton VAMC

100 Emancipation Dr.
Hampton, VA 23667
757-722-9961 | 866-544-9961
Www.hampton.va.gov

Richmond VAMC

1201 Broad Rock Bivd.
Richmond, VA 23249
804-675-5000 | 800-784-8361
Www.richmond.va.gov

Salem VAMC

1970 Roanoke Blvd.

salem, VA 24153
540-982-2463 | 888-982-2463
Www.salem.va.gov

Salishury VAMC

1601 Brenner Ave.

Salisbury, NG 28144
704-638-9000 | 800-469-8262
Www_salisbury.va.gov

OUTPATIENT GLINICS

Alemarle CBOC
1845 W Gity Drive
Eiizabeth Gity, NG 27909
250-331-2181

Brunswick County GBOG
18 Doctors 01, Units 2 &3
Supply, NG 28462 | 910-754-6141

Charlotte CBOC
8601 University East Drive
Charlotte, NG 26213
704-597-3500

Charlotte HCC
3506 W. Tywola Rd.
Charlotte, NC 28208
704-328-1300

Charlottesville CBOC
590 Peter Jefferson Py
Charlttesvile, VA 22911
434-293-3890

Chesapeake CBOC
1987 S. Military Highway
Chesapeake, Va 23320
757-722-9961

Clayton CBOC

11618 US Hwy 70 Business Highway West,
Stites 100 & 200

Clayton, NG 27520

Danville CBOC
705 Piney Forest Ad.
Danvile, VA 24540
436-710-4210

Emporia CBOC
1746 East Atlantic Street
Emporia, VA 23847
134-348-1500

Fayetteville HCC
7300 50. Raeford R
Fayettevile N 28304
910-486-2120 | 800-771-6106

Fayetteville
Renabilitation Clinic
4101 Ragford Rd. Ste 100-B
Fayetevllg NC 28304
910-908-2222

Franklin CBOC
647 Wayah Street
Frankiin, NG 28734-3330
8268-369-1781

Fredericksburg CBOC
130 Executive Center Pkwy
Frederickshurg, VA 22401
540-370-4468

Frederickshurg at
Southpoint CBOC

10401 Spotsylvania Ave, Ste 300
Fredericksburg, VA 22408
540-370-4468

Goldshoro GBOC
2610 Hospital Road
Golgsboro, NC 27309
919-731-4809

Greenville HCC
401 Moye Biv.
Greenville, NG 27834
250-830-2149

Hamlet CBOC
100 Jefferson Street
Hamlet, NG 28345
§10-562-3536

Hickory CBOC

2440 Century Place,
SE Hickory, NG 28602
828-431-5600

Hillandale Rd. Annex
1824 Hillandale Road Durhiam
North Garolina 27705
419-363-6107

Jacksonville CBOC
2580 Henderson Drive
Jacksonvillg, NG 28548
10-353-6406

Jacksonville 2 VA Glinic
306 Brynn Marr Road
Jacksonville, NG 28546
10-353-6406

Jacksonville 3 VA Clinic
4 Josh Gourt

Jacksonville, NG 28546
910-353-6406

Kernersville HCC

1695 Kernersville Medical Pkwy
Kerersville, NG 27284
336-515-5000

Lynchburg CBOC
1600 Lakeside Drive
Lynchburg, VA 24501
434-316-5000

Morenead Gity CBOC
5420 US. 70

Morehead Gity, NG 28557
250-240-2349

Raleigh CBOC
3305 Sungate Biva.
Raleigh, NG 27610
§19-212-0128

Raleigh Il Annex

3040 Hammond Business Place
Raleigh, NG 27603
919-899-6259

Raleigh 111 CBOG
2600 Atlantic Ave, Ste 200
Raleigh, NG 27604
919-755-2620

Robeson County CBOG
139 Three Hunts Drive
Pembroke, NG 28372
910-272-3220

Rutherford County GBOG
2270 College Avenue, Suite 145
Forest Gity, NG 28043-2459
§28-268-2780

Sanford CBOC
3112 Tramviay

Road Sanford, NG 27332
918-775-6160

Staunton CBOC
102 Lacy B. King Way
Staunton, VA 24401
540-886-5777

Tazewell CBOC
141 Ben Bolt Ave.
Tazewell, VA 24651
276-986-8860

Virginia Beach CBOC
244 Clearfield Avenue
Virginia Beach, VA
157-722-9961

Wilmington HCC
1705 Gardner Rd.
Wilmington, NC 28405
910-343-5300

Wytheville CBOC
165 Peppers Ferry Rd.
Wytheville, VA 24382-2363
276-203-5400

DIALYSIS GENTERS

VA Dialysis and Blind

Rehabilitation Clinics at

Brier Creek

8081 ATco Corporate Drive
Raleigh, NG 27617
919-286-5220

VA Dialysis Clinic Fayetteville
2301 Rabeson Street, Ste. 101
Fayetteville, NC 26305, 910-483-9727

VET GENTERS

Charlotte Vet Genter
2114 Ben Graig Or.

Charlotte, NG 28262
704-549-8025

Fayetteville Vet Center
2301 Robeson Street

Fayetteville, NG 28305
910-488-6252

Greenshoro Vet Center
3515 W Market Stree, Suite 120
Greensnoro, N 27403
336-333-5366

Greenville Vet Center
1021 W.H. Smith Biva.
Greenvile, NG 27634
250-385-1920

Jacksonville, N.C. Vet Center
110-A Branchiwood Drive

Jacksonvill, NG 28546

§10-577-1100

Norfolk Vet Center
1711 Ghurch Street

Norfolk, VA 23504
757-623-7584

Raleigh Vet Genter
8851 Ellstree Lane

Raleigh, NG 27617

(919) 361-6419

Roanoke Vet Center
1401 Frankiin R SW
Roanake, VA 2401
540-342-9726

Virginia Beach Vet Center
324 Southport Gircle, Suite 102
Virginia Beach, VA 2345
757-248-3665

Voices of VISN 6 is published monthly by

. : DeAnne Seekins // VISN 6 Network Director
VA Mid-Atlantic Health Care Network.

Tara Ricks // Director of Communications
Steve Wilkins // Editor

Fanning Communications

John Fanning // President + CEO
DeAnna Clark // Graphic Designer
Karl J. Paloucek // Editor + Copywriter

Questions or comments about the newsletter, email
stephen.wilkins2@va.gov or call 919-956-5541
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